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What is the Community Reinvestment Act? 

The Community Reinvestment Act (CRA) is a federal law designed to encourage insured financial 
institutions to help meet the credit and community development needs of all income levels of their 
communities, including low- and moderate-income neighborhoods. Congress passed the Act in 1977 to 
reduce discriminatory credit practices against low-income neighborhoods. 

The CRA requires banks to demonstrate their performance in meeting the needs of everyone in their 
community. All banks are periodically evaluated by their federal banking regulator to ensure that their 
lending is meeting the needs and is inclusive of all income levels in their markets. Once a bank’s 
regulator completes its CRA evaluation, the regulator issues a public report that assigns the bank an 
overall CRA rating. 

What is the CRA Public File? 

In accordance with the Community Reinvestment Act (CRA) regulation, 12 CFR 345.43, Meredith Village 
Savings Bank maintains and, upon request, makes available for public inspection, a complete copy of its CRA 
Public File, current each year as of April 1st. 

Contents of the CRA Public File 

Information made available to the Public. A bank shall maintain a public file that includes the following 
information: 

1. All written comments received from the public for the current year and each of the prior two 
calendar years that specifically relate to the bank's performance in helping to meet community 
credit needs, and any response to the comments by the bank, if neither the comments nor the 
responses contain statements that reflect adversely on the good name or reputation of any persons 
other than the bank or publication of which would violate specific provisions of law;
Meredith Village Savings Bank Document: Written Public Comments

2. A copy of the public section of the bank's most recent CRA Performance Evaluation prepared by the 

FDIC. The bank shall place this copy in the public file within 30 business days of  receipt;

Meredith Village Savings Bank Document: CRA FDIC Performance Evaluation

3. A list of the bank's branches, their street addresses, and geographies;

Meredith Village Savings Bank Document: Branch and ATM Information
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4. A list of branches opened or closed by the bank during the current year and each of the prior two 

calendar years, their street addresses, and geographies; 
 

Meredith Village Savings Bank Document: Opened and Closed Branches  
 
5. A list of services (including hours of operation, available loan and deposit products, and transaction 

fees) generally offered at the bank's branches and descriptions of material differences in the availability 
or cost of services at particular branches, if any. At its option, a bank may include information regarding 
the availability of alternative systems for delivering retail banking services (e.g., ATMs, ATMs not owned 
or operated by or exclusively for the bank, banking by telephone or computer, loan production offices, 
and bank-at-work or bank-by-mail programs); 

 
Meredith Village Savings Bank Document: Products, Services, Fees and Alternative Delivery Methods 

 
6. A map of each assessment area showing the boundaries of the area and identifying the 

geographies contained within the area, either on the map or in a separate list; 
 

Meredith Village Savings Bank Document: Assessment Area and Geographies 
 
7. CRA Disclosure Statement. If applicable, the bank shall place the CRA Disclosure Statement in the 

public file within three business days of its receipt from the Federal Financial Institutions 
Examination Council (FFIEC); 

 
Meredith Village Savings Bank Document: Not Applicable. 

 
8. Banks required to report Home Mortgage Disclosure Act (HMDA) data. A bank required to report home 

mortgage loan data pursuant part 1003 of this title shall include in its public file a written notice that 
the institution’s HMDA Disclosure Statement may be obtained on the Consumer Financial Protection 
Bureau’s (Bureau’s) website at www.consumerfinance.gov/hmda. In addition, a bank that elected to 
have the Board consider the mortgage lending of an affiliate shall include in its public file the name of 
the affiliate and a written notice that the affiliate’s HMDA Disclosure Statement may be obtained at 
the Bureau’s website. The bank shall place the written notice(s) in the public file within three business 
days after receiving notification from the Federal Financial Institutions Examination Council of the 
availability of the disclosure statement(s). 

 
Meredith Village Savings Bank Document: Home Mortgage Disclosure Act Notice and Statements 

 
9. Small Banks. A small bank or a bank that was a small bank during the prior calendar year shall 

include in its public file; 
 

a. The bank's loan-to-deposit ratio for each quarter of the prior calendar year and, at its option, 
additional data on its loan-to-deposit ratio;

http://www.consumerfinance.gov/hmda
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Meredith Village Savings Bank Document: Loan to Deposit Ratio 
 
10. Banks with strategic plans. A bank that has been approved to be assessed under a strategic plan shall 

include in its public file a copy of that plan. A bank need not include information submitted to the 
Board on a confidential basis in conjunction with the plan; 

 
Meredith Village Savings Bank Document: Not Applicable. 

 
11. Banks with less than satisfactory ratings. A bank that received a less than satisfactory rating during its 

most recent examination shall include in its public file a description of its current efforts to improve its 
performance in helping to meet the credit needs of its entire community. The bank shall update the 
description quarterly; 

 
Meredith Village Savings Bank Document: Not Applicable. Meredith Village Savings Bank presently has 
a rating of Satisfactory. 

 
12. Location of public information. A bank shall make available to the public for inspection upon 

request and at no cost the information required in this section as follows: 
 

At the main office and, if an interstate bank, at one branch office in each state, all information in the 
public file; and 

 
At each branch: 

 
• A copy of the public section of the bank's most recent CRA Public Evaluation and a list of 

services provided by the branch; and 
• Within five calendar days of the request, all the information in the public file relating to the 

assessment area in which the branch is located. 
 

Meredith Village Savings Bank’s Location of Public File: Meredith Village Savings Bank’s Public File is 
also maintained on the bank’s website. 

 
13. Copies. Upon request, a bank shall provide copies, either on paper or in another form acceptable 

to the person making the request, of the information in its public file. The bank may charge a 
reasonable fee not to exceed the cost of copying and mailing (if applicable). 

 
14. Updating. Except as otherwise provided in this section, a bank shall ensure that the information 

required by this section is current as of April 1 of each year. 
 

Note: Meredith Village Savings Bank’s public file is updated on an ongoing basis (if applicable) and 
is current as of April 1st each year. 



Branch and ATM Locations and Hours of Operations:  
 

Alton - Branch/ATM 
82 Wolfeboro Highway Route 28 
Alton 
County Code - 001 
603-875-8500 
9665.02 
4 - Upper Income  
MSA Code – N/A 
 
Lobby Hours -  
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon  
 
Drive-up Hours -  
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

Ashland - Branch/ATM 
5 Riverside Drive 
Ashland 
County Code - 009 
603-968-7103 
9611.01 
2 - Moderate Income  
MSA Code – N/A 
 
Lobby Hours -  
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours -  
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

Center Harbor - Branch/ATM 
28 State Route 25 
Moultonborough 
County Code- 003 
603-253-7303 
9563.01 
3 – Middle Income 
MSA Code – N/A 
 
Lobby Hours -  
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

 
Exeter - Branch/ATM 
2 Meeting Place Drive 
Exeter 
County Code - 015 
603-772-0772 
0610.01 
3 - Middle Income 
MSA Code – 40484 
 
Lobby Hours - 
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

 
Gilford - Branch/ATM 
1383 Lakeshore Road 
Gilford 
County Code - 001 
603-528-1500 
9664.03 
4 - Upper Income 
MSA Code – N/A 
 
Lobby Hours - 
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Wed 8:00 am to 5:00 pm 
Thurs& Fri 8:00 am to 5:30 pm 
Sat 8:30 am to Noon 

 
Main Office - Branch/ATM 
24 State Route 25  
Meredith  
County Code - 001 
603-279-7986 
9652.00 
3 - Middle Income 
MSA Code – N/A 
 
Lobby Hours 
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours 
Mon-Thurs 8:00 am to 5:00 pm 
Fri 8:00 am to 6:00 pm 
Sat 8:30 am to Noon 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



Laconia - Branch/ATM 
379 South Main Street  
Laconia 
County Code - 001 
603-527-6030 
9659.00 
2 – Moderate Income  
MSA Code – N/A 
 
Lobby Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Thurs 8:00 am to 5:30 pm 
Fri 8:00 am to 6:00 pm 
Sat 8:30 am to Noon 

Melvin Village - Branch 
448 Governor Wentworth 
Highway 
Melvin Village 
County Code - 003  
603-544-2019 
 9564.00 
3 – Middle Income 
MSA Code – N/A 
 
Lobby Hours -  
Mon, Weds, & Fri 8:30 - Noon & 
12:30 – 2:30 
Saturday 8:30 - Noon 
 

Moultonborough - 
Branch/ATM 
991 State Route 25 
Moultonborough 
County Code - 003 
603-476-2300 
9563.02 
3 – Middle Income  
MSA Code – N/A 
 
Lobby Hours -  
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 
 

North Conway - Branch/ATM 
1468 White Mountain Highway 
North Conway 
County Code - 003 
603-374-8687 
9553.02 
3 – Middle Income  
MSA Code – N/A 
 
Lobby Hours -  
Mon-Fri 8:30 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Weds 8:30 am to 5:00 pm 
Thurs-Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

Plymouth - Main Street - 
Branch/ATM 
131 Main Street  
Plymouth 
County Code - 009 
603-536-8228 
9610.02 
2 - Moderate Income 
MSA Code – N/A 
 
Lobby Hours - 
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 

Portsmouth - Branch/ATM 
2839 Lafayette Road 
Portsmouth 
County Code - 015 
603-334-9661 
1072.00 
3 - Middle Income 
MSA Code – 40484 
 
Lobby Hours 
Mon-Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours 
Mon-Thurs 8:00 am to 5:00 pm 
Fri 8:00 am to 5:30 pm 
Sat 8:30 am to Noon 
 
 
 
 
 
 
 
 
 
 
 



Rochester - Branch/ATM 
21 Farmington Road  
Rochester  
County Code - 017 
603-332-2531 
0846.00 
3 - Middle Income 
MSA Code – 40484 
 
Lobby Hours 
Mon-Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours 
Mon-Thurs 8:00 am to 5:00 pm 
Fri 8:00 am to 5:30 pm 
Sat 8:30 am to Noon 

Route 104 - Branch/ATM 
71 NH Route 104 
Meredith 
County Code - 001 
603-279-5274 
9653.00 
3 - Middle Income 
MSA Code – N/A 
 
Lobby Hours 
Mon-Wed 9:00 am to 4:00 pm 
Thurs & Fri 9:00 am to 5:00 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:00 am to 6:00 pm 
Sat 8:30 am to Noon 
 

Wolfeboro - Branch/ATM 
66 North Main Street 
Wolfeboro 
County Code- 003 
603-569-6655 
9561.01 
3 – Middle Income 
MSA Code – N/A 
 
Lobby Hours - 
Mon-Thurs 8:30 am to 5:00 pm 
Fri 8:30 am to 5:30 pm 
Sat 8:30 am to Noon 
 
Drive-up Hours -  
Mon-Wed 8:00 am to 5:00 pm 
Thurs 8:00 am to 5:30 pm 
Fri 8:00 am to 6:00 pm 
Sat 8:30 am to Noon 

Campton - ATM 
28 Vittner 
Campton 
County Code - 009 
9608.01 
4 - Upper Income 
MSA Code – N/A 
 
Gilford - ATM 
1458 Lakeshore Drive  
Gilford  
County Code - 001 
9664.01 
4 – Upper Income  
MSA Code – N/A 

Meredith - ATM 
38 NH Route 25 
Meredith 
County Code - 001 
9652.00 
3 - Middle Income 
MSA Code – N/A 
 
Tilton – ATM 
Accepts Deposits 
61 Laconia Road  
Tilton 
County Code - 001 
9655.98 
2 – Moderate Income  
MSA Code – N/A 
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Meredith Village Savings Bank offers a variety of products and Services - this listing is as of April 2026 
 
DEPOSIT Products: 
Personal Banking Products: 
 Checking Accounts:  

• Better Checking Account Features 
o $10 minimum deposit required to open account. 
o No monthly service charge. 
o A daily collected balance of $100 is required to earn interest. 
o $500 Courtesy Pay limit. 
o Unlimited check writing, online, mobile and telephone banking, bill pay, eStatements, 

combined statements, mobile deposit, night deposit, debit or ATM card, mobile wallet and 
cardholder controls are available at no additional cost. 

o Mutual Benefits membership available for an additional fee.  
 

• Senior Checking Account Features 
o Primary account holder must be at least 62 years old. Should account ownership change and 

the primary account holder is no longer 62+, the account will be transferred to a Better 
Checking Account. 

o $10 minimum deposit required to open account. 
o No monthly service charge. 
o A daily collected balance of $100 is required to earn interest. 
o $750 Courtesy Pay limit. 
o Standard style checks can be ordered at no additional charge. Other check styles are 

available at 50% off. This applies only to orders made through the Bank. 
o Unlimited check writing, online, mobile and telephone banking, bill pay, eStatements, 

combined statements, mobile deposit, night deposit, debit or ATM card, mobile wallet and 
cardholder controls are available at no additional cost. 

o Mutual Benefits membership available for an additional fee.  
 

• Mutual Benefits Checking Account Features 
o $10 minimum deposit required to open account. 
o Monthly service charge: 
 Waived with a monthly average collected balance of $10,000 or greater 
 $3 with a monthly average collected balance of $5,000-$9,999.99 
 $6 with a monthly average collected balance of less than $5,000 

o Interest is paid on a tiered rate. A daily collected balance of $1,000 is required to earn 
interest. 

o $500 Courtesy Pay limit. 
o Standard style checks can be ordered at no additional charge. Other check styles are 

available at 50% off. This applies only to orders made through the Bank. 
o Unlimited check writing, online, mobile and telephone banking, bill pay, eStatements, 

combined statements, mobile deposit, night deposit, debit or ATM card, mobile wallet and 
cardholder controls are available at no additional cost. 

o Mutual Benefits Perks & Protection level membership at no additional fee. Upgrade 
available.  
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• Health Savings Account Features 
o Account holders must follow federal regulations as identified by the IRS with Health Savings 

Accounts (HSA). This includes (but is not limited to) making deposits only if the account 
holder is also covered by an eligible health plan. 

o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on daily collected balance of $.01 or greater. 
o Interest earned on competitive tiered rates. 
o $25 non-refundable fee to transfer to an eligible Health Savings Account at another financial 

institution. 
o Unlimited check writing, online, mobile and telephone banking, eStatements, mobile 

deposit, night deposit, debit card, mobile wallet and cardholder controls available at no 
additional cost. 

 
• Premier Checking Account Features 

o $10 minimum deposit required to open account. 
o $15 monthly service charge, waived with a $15,000 combined monthly personal deposit and 

loan account balances or a relationship with MVSB’s wealth management affiliate. 
Combined monthly balance consists of a monthly average collected balance in all checking 
and savings, ledger balance for CDs, and all outstanding balances on home equity lines or 
credit, home equity loans, installment loans and mortgages owned and/or serviced by 
MVSB. 

o Interest is paid on a tiered rate. A daily collected balance of $500 is required to earn 
interest. 

o $1,000 Courtesy Pay limit. 
o Standard style checks can be ordered at no additional charge. Other check styles are 

available at 50% off. This applies only to orders made through the Bank. 
o Discount on personal consumer loan interest rates with automatic withdrawal. This discount 

does not apply to home equity lines of credit or loans, collateral or stock loans, time loans or 
Check Reserve line of credit. 

o Eligible to open Premier Money Market accounts with specialized rates.  
o Waived CheckReserve Line of Credit annual fee, provided the account holder has notified 

the loan officer during the loan application process. 
o Unlimited check writing, online, mobile and telephone banking, bill pay, eStatements, 

combined statements, mobile deposit, night deposit, debit or ATM card, mobile wallet and 
cardholder controls are available at no additional cost. 

o Mutual Benefits membership is available for an additional fee. 
 

• Bank On Certified Checking Account Features 
o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Unlimited check writing, online, mobile and telephone banking, bill pay, eStatements, 

combined statements, mobile deposit, night deposit, debit or ATM card, mobile wallet and 
cardholder controls are available at no additional cost.3 

o Bank On Checking Account is not eligible for Courtesy Pay. Checks and ACH items that draw 
Bank On Account negative will be returned. Some transactions initiated by you, or a delay in 
processing authorized transactions by the merchant, may result in previously authorized 
transactions posting against an insufficient balance and lead to a negative balance, however 
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Overdraft and other fee(s) will not be assessed. You must repay us no later than 30 calendar 
days after the creation of the overdraft. If there is more than one owner on the account, 
each owner and agent, if applicable, shall be jointly and severally liable for activity resulting 
in a negative balance. 

o Inactivity, Early Closing and Escheatment Fees do not apply to this account. 
o Returned Deposited Item and Transfer Account Protection Fees do not apply to this account. 

 
 Savings Accounts: 

• Everyday Savings Account Features  
o $10 minimum deposit required to open account.  
o No monthly service charge.  
o Interest is paid on daily collected balance of $100 or greater.  
o Interest earned on competitive tiered rates.  
o Online, mobile and telephone banking, eStatements, combined statements, mobile deposit, 

night deposit, and ATM card are available at no additional cost. Debit card, mobile wallet 
and cardholder controls are also available if card is linked to your checking or money market 
account.  
 

• Youth Savings Account Features  
o Primary account holders must be under the age of 18 and a parent or legal guardian must be 

a joint owner on an account. 
o Account will automatically convert to an Everyday Savings Account when the primary 

accountholder reaches the age of 18.  
o $1 minimum deposit required to open account and to earn interest.  
o No monthly service charge.  
o Online, mobile and telephone banking, eStatements, combined statements, mobile deposit, 

night deposit, and ATM card are available at no additional cost to accountholders age 16 or 
over with a parent/guardian on the account. Debit card, mobile wallet and cardholder 
controls are also available to accountholders age 16 or over with a parent/guardian on the 
account if card is linked to your checking account.  

 
• Everyday Money Market Account Features 

o $500 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on a daily collected balance of $1,000 or greater.  
o Interest earned on competitive tiered rates.  
o $750 Courtesy Pay Limit 
o Online, mobile and telephone banking, eStatements, combined statements, mobile deposit, 

night deposit, debit and/or ATM card are available at no additional cost. 
 

• Premier Money Market Account Features 
o $25,000 minimum deposit required to open account. 
o $10 monthly service charge waived with a monthly average collected balance of $25,000. 
o Interest is paid on a daily collected balance of $25,000 or greater.  
o Interest earned on competitive tiered rates.  
o $750 Courtesy Pay Limit 
o An active Premier Checking account in good standing is required: 
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 Your associated checking account is “active” with 3 or more withdrawals or deposits 
within each statement cycle. 

 Your associated checking account is in “good standing” if you (1) make sufficient 
deposits to bring your account to a positive end-of-day balance at least once every 30 
calendar days (including the payment of all bank fees and charges); and (2) there are no 
legal orders, levies or liens against your account. 

o Online, mobile and telephone banking, eStatements, combined statements, mobile deposit, 
night deposit, debit and/or ATM card are available at no additional cost.  

 
• Goals (Online Banking) 

o A feature that allows an additional interest-bearing account to be created within online 
banking 

o This feature allows the user to establish a savings goal and calculate the amount to be 
saved on a periodic basis to meet their goals. 

o The account is funded through automatic transfer from the MVSB checking or savings 
designated by the customer 

o Funds are held in a separate, FDIC insured, online banking account  
o Funds are accessed by transferring back to the associated MVSB checking or savings 

account 
 

• Goal-Setter Savings Account  
o A club style account where pre-set automatic recurring transfers are defined by the 

depositor.  
o A maturity date is set by the account holder, upon which the funds automatically transfer 

back to the associated transactional account.  
o Funds can be accessed outside of “maturity” without a penalty by contacting the bank.  
o No ATM cards are issued for Goal-Setter accounts.   
o A $2 minimum deposit required to open account and to earn interest.  
o There is no monthly service charge.  
o Online, mobile and telephone banking are available at no additional cost.  
o A withdrawal before maturity may close the account. 

 
• High-Yield Savings Account Features 

o $100 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on a daily collected balance of $100 or greater.  
o Interest earned on competitive tiered rates.  
o Online banking, telephone banking, eStatements, combined statements, night deposit and 

ATM Card are available at no additional cost. Debit card, mobile wallet and cardholder 
controls are also available if card is linked to your checking or money market account. 

o Mobile banking and mobile deposit are available at no additional cost to eligible customers.  
 

• CD and IRA  
o You may make unlimited deposits into your IRA CD. The minimum additional deposit to an 

IRA CD is $25.00. Deposits will not change the maturity date of the account.  
o The early withdrawal penalty will be waived for IRA customers 59 ½ and older.  
o Premature distributions, under age 59 ½, outside of the renewal grace period, from IRA 

accounts will be subject to the early withdrawal penalty described above.   
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Business Banking Products     
 Checking Accounts:  

• Everyday Business Checking Features 
o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Online and mobile banking, mobile deposit, bill pay, telephone banking, combined 

statements, eStatements, business debit card, mobile wallet cardholder controls, and night 
deposit are available at no additional cost. 

o Expanded business solutions available at additional cost: Cash management, enhanced 
account analysis positive pay, deposit express remote deposit, sweeps and merchant credit 
card service. Contact a Business Development Officer for details. 

o Mutual Benefits Business Partner preferred level benefits.  
 
• Premier Business Checking Features  

o $10 minimum deposit required to open account. 
o $10 monthly service charge. 
o Earnings credit that can be used to offset service charge and service fees each statement 

cycle. If earnings credit exceeds the charges, there will be no service charges. Excess 
earnings credit per statement cycle cannot be applied to the account to offset future fees. 
For information about earnings credits, and the current rate, please see a Branch Services 
Representative. 

o Online and mobile banking, mobile deposit, bill pay, telephone banking, combined 
statements, eStatements, business debit card, mobile wallet cardholder controls, and night 
deposit are available at no additional cost. 

o Expanded business solutions available at additional cost: Cash management, enhanced 
account analysis positive pay, deposit express remote deposit, sweeps and merchant credit 
card service. Contact a Business Development Officer for details. 

o Mutual Benefits Business Partner preferred level benefits.  
 
• Non-Profit Checking Account Features 

o Checking account exclusively for community and non-profit corporations, organizations, 
associations,  
clubs and municipalities. 

o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Interest2 is paid on a daily collected balance of $500 or greater.  
o Interest earned on competitive tiered rates.  
o Online and mobile banking, mobile deposit, bill pay, telephone banking, combined 

statements, eStatements, business debit card, mobile wallet cardholder controls, and night 
deposit are available at no additional cost. 

o Expanded business solutions available at additional cost: Cash management, enhanced 
account analysis positive pay, deposit express remote deposit, sweeps and merchant credit 
card service. Contact a Business Development Officer for details. 

o Mutual Benefits Business Partner preferred level benefits. 
  

• IOLTA Account Features (Interest on Lawyers Trust Account) 
o Checking account exclusively for lawyers and law firms. All interest earned is sent 

automatically to the New Hampshire Bar Foundation. 
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o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Interest2 is paid on a daily collected balance of $1,000 or greater. All interest earned is sent 

automatically to the New Hampshire Bar Foundation. 
o Interest earned on competitive tiered rates.  
o Online and mobile banking, mobile deposit, bill pay, telephone banking, combined 

statements, eStatements, business debit card, mobile wallet cardholder controls, and night 
deposit are available at no additional cost. 

o Expanded business solutions available at additional cost: Cash management, enhanced 
account analysis positive pay, deposit express remote deposit, sweeps and merchant credit 
card service. Contact a Business Development Officer for details. 

o Mutual Benefits Business Partner preferred level benefits.  
 
 Savings Accounts: 

• Everyday Business Savings Account Features 
o $10 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on a daily collected balance of $100 or greater.  
o Interest earned on competitive tiered rates.  
o Online and mobile banking, mobile deposit, telephone banking, eStatements, combined 

statements, and night deposit are available at no additional cost. Business debit card, mobile 
wallet and cardholder controls are also available if card is linked to a business checking or 
money market account. 

o Mutual Benefits Business Partner preferred level benefits.  
 

• Everyday Business Money Market Account Features 
o $500 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on a daily collected balance of $2,500 or greater.  
o Interest earned on competitive tiered rates.  
o Online and mobile banking, mobile deposit, telephone banking, eStatements, combined 

statements, and night deposit are available at no additional cost. Business debit card, mobile 
wallet and cardholder controls are also available if card is linked to a business checking or 
money market account. 

o Mutual Benefits Business Partner preferred level benefits.  
 

• Premier Business Money Market Account Features  
o $25,000 minimum deposit required to open account. 
o An active Business Checking account in good standing is required. 
o $10 monthly service charge waived with a monthly average collected balance of $25,000. 
o Interest is paid on a daily collected balance of $25,000 or greater.  
o Interest earned on competitive tiered rates.  
o Online and mobile banking, mobile deposit, telephone banking, eStatements, combined 

statements, and night deposit are available at no additional cost. Business debit card, mobile 
wallet and cardholder controls are also available if card is linked to a business checking or 
money market account. 

o Mutual Benefits Business Partner preferred level benefits.  
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• High-Yield Savings Account Features 
o $100 minimum deposit required to open account. 
o No monthly service charge. 
o Interest is paid on a daily collected balance of $100 or greater.  
o Interest earned on competitive tiered rates.  
o Online banking, telephone banking, eStatements, combined statements, night deposit and 

ATM Card are available at no additional cost. Business debit card, mobile wallet and 
cardholder controls are also available if card is linked to your business checking or money 
market account. 

o Mobile banking and mobile deposit are available at no additional cost to eligible customers. 
(Cash management customers are not currently eligible.) 
 

 Schedule of Fees  
This is a summary of our most common fees and service charges. There may be other fees 
associated with specific accounts or functions that are not included here. Our customer service 
department will be glad to answer any questions you may have. 
• Account Transfer Fee for Health Savings  

Accounts ................................................... $25 
• ATM/Debit Card Replacement Fee .......... $10 
• Checks 

Money Orders ............................................. $3 
(One free per day, per customer) 
Treasurer’s Checks ...................................... $5 
(One free per day, per customer) 

• Early Closing 
All Purpose Club ........................................ $15 
(Closed within 90 days) 
Checking .................................................... $15 
(Closed within 6 months) 

• Escheatment ............................................. $75 
• Inactive Fee 

Checking .................................... $5 per month 
(after 1 year of inactivity) 
Savings ...................................... $5 per month 
(after 3 years of inactivity) 

• Legal Processing Fee ............................... $125 
(Garnishments, levies, writs) 

• Mutual Benefits Value-Added Membership 
Mutual Benefits Membership Perks ………$3 per month 
Mutual Benefits Membership Perks &  
Protection ................................. $6 per month 
Mutual Benefits Membership Premier Perks &  
Protection ................................. $9 per month 

• Overdrafts and Returned Items 
Overdraft and returned items fees apply to overdrafts created by check, in-person withdrawals, 
or other electronic means. As long as your account is not overdrawn by more than $5 on any 
given day, you will not be charged overdraft or returned items fees. 
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Continuous Overdraft Fee - Non-Personal  
Checking Accounts ......................... $5 per day 
(After 5 business days negative $5 or more) 
Overdraft Item Fee............................... $32.50 
(Maximum of 4 fees per business day for personal accounts) 
Uncollected Funds Fee ......................... $31.50 
(Maximum of 4 fees per business day for personal accounts) 
Returned Item Fee ............................... $32.50 
(Maximum of 4 fees per business day for personal accounts) 

• Returned Deposited Item Fee .................. $12 
• Stop Payment Fee .................................... $35 
• Transfer Account (Acct) Protection Fee….$5 per transfer 
• Statements 

Undeliverable Statement Fee ..................... $5 
 Monthly Statement Sent to Additional Address…. $10 
• Wire Transfer Fee 

Incoming Domestic Wires .............. No charge 
Incoming Foreign Wires ............................ $38 
Outgoing Domestic Wires ......................... $25 
Outgoing Foreign Wires ............................ $50 
 

 Personal Credit Cards: 
The bank offers a range of personal and business credit card products through a relationship with 
TCM Bank, with cards designed to meet varying customer needs. All cards are MCSB branded and 
issued by TCM Bank.  
 
Available options include cash-back, rewards, low-rate, secured, and Visa Signature® cards. Features 
across card products may include fraud monitoring and zero fraud liability, digital wallet 
compatibility (Apple Pay®, Samsung Pay®, and Google Pay™), online account management, 
consolidated statements, spending and account alerts, and travel-related insurance benefits. Certain 
cards offer introductory APR periods, no or low annual fees, and tools to support budgeting, 
spending tracking, or credit-building, including a secured card option intended to help customers 
establish or rebuild credit histories. Business credit cards also offer administrative access, employee 
cards at no additional cost, and reporting tools to support small business financial management. 
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Meredith Village Savings Bank offers a variety of products and Services - this listing is as of April 2026 
 
Commercial Products:  
 Construction Loans – generally interest only payments monthly during the construction phase of the 

loan (principal is advanced as % of the job is completed). Once construction is complete, the loan is 
then termed out and amortized, typically on a term of up to 25 years. Security is a mortgage against 
real estate. 
 

 Commercial Real Estate Loans – principal and interest loan secured by a mortgage against the real 
estate with a typical repayment period of up to 25 years. The Bank may also take a lien against all 
business assets if there is an operating company involved. 

 
 Revolving Lines of Credit – lines of credit used for working capital. Payments are generally interest 

only, due monthly and the customer can advance and pay down on the line during the term of the 
loan. Generally, the loan term is structured as on demand. For the majority of business operating 
lines, there is a requirement that the line be paid to a zero balance for a minimum of 30 consecutive 
days annually. 

 
 Letter of Credit – a bank-issued financial document guaranteeing a sum of money usually to secure 

the borrower’s performance of specific work or financial payment.  Letters of credit are issued on a 
limited basis and typically are cash or real estate secured.  Repayment is structured on demand if 
the letter is called.     
 

 Installment loans - for purchases such as business assets, vehicles, equipment, business 
acquisitions, etc. with repayment terms typically up to 10 years depending on the useful life of the 
assets being financed 

 
 Time notes – short term notes with principal and interest payable at maturity. 
 
 Business Express Loan - Expedited fully digital process for approval and closing. 
 
 Business Express Term Loan - term loans from $10,000 to $100,000 with repayment terms up to 5 

years. 
 
 Business Express Lines of Credit- revolving lines of credit from $10,000 to $100,000 with a 5-year 

draw period and a 5-year repayment period. 
 
 Municipal loans to towns 

 
 Loans to Childcare Service Providers: Up to 100% financing for the purchase/opening of a licensed 

childcare center in each of the Bank’s defined lending area. Financing can be used for working 
capital including start-up costs for new businesses, the purchase of equipment, fixtures, and 
leasehold improvements.  

 
 Lead Safe Residential Rental or Child Care Center CREM: Bank will lend up to 85% LTV for purchase 

or refinance of properties that have a certification of lead safety (“lead safe” certificate), or are 
listed on a State database or other recognized registry of lead safe properties. The 85% LTV 
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provision can also be applied to loans that include funding for lead paint remediation or abatement 
work that will result in a lead safe certificate upon project completion.  

 
 Loans to Medical Professionals: Up to 100% financing for the purchase of a practice, buy-in or buy-

out of a partner, expand, relocate or refinance an existing obligation. Up to 100% of the “as is” or 
“as completed” value* for the purchase, improvement or remodeling of a commercial property to 
be used for the practice.  
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Meredith Village Savings Bank offers a variety of products and Services - this listing is as of April 2026 
 
Consumer Products: 
 AUTO LOANS - This category includes the financing of new and used autos, light trucks, vans and 

Harley Davidson motorcycles. 
 

 RECREATIONAL VEHICLE LOANS - These loans are for the purpose of financing the purchase of 
motor homes, travel trailers and campers. This also includes Indirect Lending with a network of 
dealers. 

 
 MOTORCYCLES/SNOWMOBILE LOANS - This loan category includes new and used motorcycles and 

new and used snowmobiles.  
 

 BOAT LOANS - This loan category includes new and used boats.  This also includes Indirect Lending 
with a network of dealers. We work with Marine/RV (Recreational Vehicle) loan brokers/Service 
Companies that work with a network of boat dealers, as well as individual buyers and sellers, to 
facilitate the financing of new and used Boats or RV. 
 

 PERSONAL LOANS - These loans will be made for a variety of purposes. Typical examples will 
include: vacation expenses, furniture and appliance purchases. 
 

 HOME IMPROVEMENT LOANS (UNSECURED) - These loans are for the sole purpose of improving or 
repairing the applicant's owner occupied residence. 
 

 ENERGY LOANS (UNSECURED) - From time to time, the banks may have separate agreements with 
various utility companies to originate loans for their respective customers for the purpose of energy 
saving/efficiency. Each utility determines what energy saving measures qualifies for their program. 
Examples would be air sealing, insulation and energy efficient furnaces. 
 

 TIME LOANS - These loans are available for consumers requesting funds for a specific time period 
and having the ability to make repayment from a verifiable source of funds. 

 
 "CHECKRESERVE"/OVERDRAFT PROTECTION LINE OF CREDIT - Product is an unsecured revolving 

line of credit tied to a personal checking account and/or NOW account with the primary purpose to 
provide overdraft protection. 
 

 CERTIFICATE OF DEPOSIT AND STATEMENT SAVINGS - This category includes loans secured by Bank 
certificates of deposit and statement savings accounts. 
 

 STOCK LOANS - This loan category includes loans secured by marketable securities. 
 

 SOLAR LOAN PROGRAM - This loan program is designed to provide financing to consumers 
interested in installing solar panels on their property. 
 

 DENTAL LOAN PROGRAM - This loan program provides dental practices a financing option to offer 
its customers requiring preventative or curative services. 
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 TRACTOR AND POWER EQUIPMENT LOANS - This loan category includes new and used tractors and 
various types of power equipment. 
 

 BOAT SLIP LOANS - These loans are for the purpose of purchasing boat slips. 
 
 Schedule of fees –  

• Document Preparation Fee  75 
• Vendors Single Interest  40 
• UCC - NH  50 
• UCC Search  20 
• Title Application Fee - NH  35 
• Boat Slip Application Fee  500 
• Attorney Fee  625 
• Solar Loan – UCC Registry Coos County 17 
• Solar Loan – UCC Registry Other Counties 22.25 
• Tax Service Fee  90 
• Appraisal Management Fee  155 
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Meredith Village Savings Bank offers a variety of products and Services - this listing is as of April 2026 
 
Residential Products: 
Meredith Village Savings Bank offers a variety of residential mortgage lending products to meet the 
needs of our communities. Currently, we provide fixed and adjustable-rate mortgages for terms ranging 
between 10 and 30 years for primary homes, secondary homes and investment properties. 
 
We have the ability to hold the loans in portfolio, sell them servicing retained as well as act in the 
capacity as a broker. We also offer a one-time closing construction loan as well as land loans, mobile 
home loans on their own land or in a park/coop. The Bank also offers a wide array of home equity lines 
of credit and home equity loans. As a broker, we may offer FHA and VA loans, New Hampshire Housing 
Finance Agency loans as well as Reverse Mortgage Loans. 
 
Fees involved will depend on the loan size, type, location, and nature of the collateral securing the loan. 
These may include: construction, appraisal, credit report, title, flood certificate, origination, inspection, 
and tax service charges. Additional fees may be applicable for services requested from third parties or 
by the applicant.  
 
 
 

 
 
 
 

 
 



Branch Activity:  
 
New Branches: 
1. 2024 Exeter: 2 Meeting Place Drive Exeter, NH 03833 ATM and Drive-up 
2. 2024 North Conway: 1468 White Mountain Hwy North Conway, NH 03860 ATM and Drive-up 

 
Closed Branches: 
No branch office closures YTD 2026 
 

 

 

  

 

 

 



Written Comments from the Public: 
Meredith Village Savings Bank has not received any written comments for 2026, the prior 
quarters of 2025, or prior quarters in 2024. 
 
 
Amy Bergen, 
VP, CRA & Fair Lending Officer 
New Hampshire Mutual Bancorp 
Meredith Village Savings Bank 
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 COMMUNITY REINVESTMENT ACT 
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24 State Route 25 
Meredith, New Hampshire 03253 

 
 
 

Federal Deposit Insurance Corporation 
Division of Depositor and Consumer Protection 

New York Regional Office 
 

350 Fifth Avenue, Suite 1200 
New York, New York 10118 

 
 
 
 
This document is an evaluation of this institution’s record of meeting the credit needs of its entire 
community, including low- and moderate-income neighborhoods, consistent with safe and sound 
operation of the institution.  This evaluation is not, nor should it be construed as, an assessment of 
the financial condition of this institution.  The rating assigned to this institution does not represent 
an analysis, conclusion, or opinion of the federal financial supervisory agency concerning the 
safety and soundness of this financial institution. 
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INSTITUTION RATING 

INSTITUTION’S CRA RATING:  This institution is rated Satisfactory. 

An institution in this group has a satisfactory record of helping to meet the credit needs of its 
assessment area, including low- and moderate-income neighborhoods, in a manner consistent with 
its resources and capabilities.  

The Lending Test is rated Satisfactory. 

 The loan-to-deposit (LTD) ratio is more than reasonable (considering seasonal variations
and taking into account lending related activities) given the institution’s size, financial
condition, and assessment areas’ credit needs.

 A substantial majority of loans and other lending related activities are in the institution’s
assessment areas.

 The geographic distribution of loans reflects reasonable dispersion throughout the
assessment areas.

 The distribution of borrowers reflects, given the demographics of the assessment areas,
reasonable penetration among individuals of different income levels (including low- and
moderate-income) and businesses of different sizes.

 The institution did not receive any CRA related complaints since the previous evaluation;
therefore, this factor did not affect the Lending Test rating.

The Community Development Test is rated Satisfactory. 

 The institution’s community development performance demonstrates adequate
responsiveness to community development needs in its assessment areas through community
development loans, qualified investments, and community development services, as
appropriate, considering the institution’s capacity and the need and availability of such
opportunities for community development in the institution’s assessment areas.
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DESCRIPTION OF INSTITUTION 

Meredith Village Savings Bank (MVSB) is a NH chartered mutual savings bank headquartered in 
Meredith.  The bank is a wholly owned subsidiary of New Hampshire Mutual Bancorp (NHMB), a 
multi-bank mutual holding company.  NHMB also wholly owns Merrimack County Savings Bank 
and Savings Bank of Walpole.  All three banks operate in alliance under the single holding 
company.  The institution received a Satisfactory rating at its previous FDIC CRA Performance 
Evaluation, dated June 10, 2019, based on intermediate small institution (ISI) procedures. 

The bank operates 13 full-service branches in central and southeastern portions of NH in Belknap, 
Carroll, Grafton, Rockingham, and Strafford Counties.  In June 2022, the bank opened a Rochester, 
NH branch in a middle-income census tract.  In March 2022, the bank closed one office in the 
Hannaford Supermarket located in Plymouth in a middle-income census tract.  MVSB also operates 
three full-service remote automated teller machines (ATMs) in Campton, Meredith, and Tilton.  
The Tilton ATM was installed in February 2021.  No merger or acquisition activities occurred since 
the previous evaluation.    

MVSB offers home mortgage, commercial, and consumer loans, but its primary focus is home 
mortgage lending.  The institution provides various consumer and commercial deposit services 
including checking, savings, money market, individual retirement accounts, certificates of deposit, 
and sweep accounts.  Alternative banking services include internet, mobile, and, telephone banking; 
person-to-person payment features; and ATMs. 

As of June 30, 2022, the bank had total assets of $1.4 billion, including total loans of $1.2 billion 
and total securities of $82.0 million.  MVSB deposits totaled $1.2 billion.  The following table 
illustrates the bank’s loan portfolio. 

Loan Portfolio Distribution as of 6/30/2022 

Loan Category $(000s) % 

Construction, Land Development, and Other Land Loans 86,007 7.0 

Secured by Farmland 780 0.1 

Secured by 1-4 Family Residential Properties 703,957 57.7 

Secured by Multifamily (5 or more) Residential Properties 28,156 2.3 

Secured by Nonfarm Nonresidential Properties 165,434 13.6 

Total Real Estate Loans 984,334 80.7 

Commercial and Industrial Loans 44,037 3.6 

Agricultural Production and Other Loans to Farmers 0 0.0 

Consumer Loans 170,718 14.0 

Obligations of State and Political Subdivisions in the U.S. 3,573 0.3 

Other Loans 16,979 1.4 

Lease Financing Receivable (net of unearned income) 0 0.0 

Less: Unearned Income 0 0.0 

Total Loans 1,219,641 100.0 

Source:  Reports of Condition and Income
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Examiners did not identify any financial, legal, or other impediments that affect the bank’s ability to 
meet assessment area credit needs. 
 

DESCRIPTION OF ASSESSMENT AREAS 
 
The CRA requires each financial institution to define one or more assessment areas within which 
examiners will evaluate its CRA performance.  MVSB designated two single assessment areas, 
which include portions of five counties in NH.  The NH Non-MSA assessment area includes 28 
census tracts across Belknap County, Carroll County, and Grafton County.  The Rockingham 
County-Stafford County, NH MD includes 38 census tracts across Rockingham County and 
Strafford County.  There are no underserved, distressed, or designated disaster areas in the 
combined assessment area.1  Since the previous evaluation, the bank expanded each assessment area 
to include Effingham, Freedom, and Tilton in the NH Non-MSA; and Barrington, Dover, 
Farmington, Milton, Rochester, Rollinsford, Seabrook, Somersworth, and Strafford in the 
Rockingham County-Strafford County, NH MD.  In total, the combined assessment area expanded 
from 42 to 66 census tracts. 
 
Please refer to the full-scope assessment area sections for more detail on economic and 
demographic characteristics.  Examiners assigned one overall CRA rating, but presented analysis 
and conclusions separately for both the NH Non-MSA and the Rockingham County-Strafford 
County, NH MD assessment areas. 
 

SCOPE OF EVALUATION 
 
General Information 
 
This evaluation covers the period from the prior evaluation dated June 10, 2019, to the current 
evaluation dated September 6, 2022.  Examiners used the Interagency ISI Examination Procedures 
to evaluate MVSB’s CRA performance.  These procedures include two tests: the CRA Small Bank 
Lending Test and the Community Development Test. 
 
The evaluation references demographic and economic information from the 2015 American 
Community Survey (ACS), D&B, the United States (U.S.) Bureau of Labor Statistics (BLS), and 
Moody’s Analytics Inc. (Moody’s).  Bank financial data reflects the June 30, 2022 Consolidated 
Reports of Condition and Income (Call Report). 
 
Examiners conducted full-scope reviews of MVSB’s two assessment areas.  As the Non-MSA, NH 
assessment area had a majority of lending, deposits, and branch activity; it received a full-scope 
review and examiners gave it the most weight when determining the overall rating and conclusions.  
The Rockingham County-Strafford County, NH MD also received a full-scope review as the bank 
expanded the assessment area resulting in significant increases in deposits and lending.  The 
Rockingham County-Strafford County, NH MD received less weight as it has a smaller portion of 
the bank’s lending, deposits, and branch activity.     
 

                                                 
1 Combined assessment area includes the NH Non-MSA and the Rockingham County – Strafford County, NH MD assessment areas. 
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Activities Reviewed 
 
Examiners determined that the bank’s major product lines are home mortgage and small business 
loans.  This conclusion considered the bank’s business strategy and the number and dollar volume 
of originations during the evaluation period.  Although the loan portfolio table illustrates some farm 
lending, the bank did not originate any farm loans during the evaluation period.  Additionally, no 
other loan types, such as consumer loans represent a major product line; therefore, they provide no 
material support for conclusions or ratings and are not presented.   
 
The evaluation considered all home mortgage loans reported on the bank’s 2019, 2020, and 2021 
Home Mortgage Disclosure Act Loan Application Registers.  In 2019, the bank reported 535 
originations totaling $126.7 million.  In 2020, the bank reported 911 originations totaling $266.7 
million.  Lastly, in 2021, the bank reported 849 originations totaling $269.8 million.  For 2020 and 
2021, the low interest rate environment contributed to the substantial increases.  Aggregate data and 
2015 American Community Survey (ACS) data provided a standard of comparison for home 
mortgage loans.  Although examiners analyzed 2019 home mortgage lending performance, 2019 
lending performance was similar to 2020 and 2021 performance; therefore, this evaluation does not 
present 2019 performance under the Geographic Distribution and Borrower Profile criteria.  
However, examiners presented the bank’s 2019 lending activity under the Assessment Area 
Concentration criterion.  
 
As an ISI, the bank is not required to collect or report small business data.  Although the bank did 
not report its small business loan data, it collected the relevant CRA information.  Examiners 
reviewed small business loan data from bank records for all originations in 2019, 2020, and 2021 to 
draw conclusions about small business lending performance.  MVSB originated 214 small business 
loans totaling $77.6 million in 2019, 811 small business loans totaling $77.5 million in 2020, and 
443 small business loans totaling $54.7 million in 2021.  The large increase in number of small 
business loans in 2020 and 2021 is due to the bank’s involvement in the Small Business 
Administration’s (SBA) Paycheck Protection Program (PPP).  PPP was part of the Coronavirus Aid, 
Relief, and Economic Security Act of 2020 and was designed to provide businesses with access to 
low-interest forgivable loans.  Loan proceeds assisted with payroll and other business-related costs 
during the COVID-19 pandemic.  SBA discontinued the PPP in mid-2021.  As the bank did not 
elect to report small business data, examiners did not use aggregate data as a standard of 
comparison.  D&B data for 2019, 2020, and 2021 provided a standard of comparison for small 
business lending. 
 
For the Lending Test, examiners reviewed the number and dollar volume of home mortgage and 
small business loans.  Although examiners presented the number and dollar volume of loans, 
examiners emphasized performance by number of loans, as it is a better indicator of the number of 
individuals and businesses served.  MVSB’s record of originating home mortgage loans contributed 
more weight to overall conclusions due to the larger number and dollar volume when compared to 
small business lending during the evaluation period. 
 
For the Community Development Test, examiners reviewed community development loans, 
investments, and services since the prior CRA evaluation through the current evaluation date. 
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CONCLUSIONS ON PERFORMANCE CRITERIA 
 
LENDING TEST 
 
MVSB demonstrated reasonable performance under the Lending Test.  The following sections discuss 
overall bank performance under each factor. 
 
Loan-to-Deposit Ratio 
 
The LTD ratio is more than reasonable given the institution’s size, financial condition, and assessment 
areas’ credit needs.  The bank’s LTD ratio, calculated from Call Report data, averaged 106.4 percent 
over the past 13 calendar quarters from June 30, 2019 to June 30, 2022.  The ratio ranged from a low of 
99.3 percent as of June 30, 2021, to a high of 117.9 percent as of September 30, 2019.  The ratio 
slightly declined during the evaluation period with deposit growth outpacing loan growth.   
 
As shown in the following table, MVSB maintained a ratio higher than two comparable institutions.  
Examiners selected comparable institutions based on their asset size, geographic location, and lending 
focus. 
 

Loan-to-Deposit Ratio Comparison 

Bank 
Total Assets as of 

6/30/2022 
($000s) 

Average Net 
LTD Ratio 

(%) 
Meredith Village Savings Bank 1,369,843 106.4 

Merrimack County Savings Bank 1,230,052 102.4 

Northway Bank 1,238,699 82.8 

Source:  Reports of Condition and Income 6/30/19 through 6/30/22 

 
Assessment Area Concentration 
 
MVSB originated a substantial majority of loans by number and dollar amount in the combined 
assessment area.  Sustained low mortgage interest rates and increased home sales during the review 
period contributed to the steady increase in home mortgage lending volume, and PPP lending 
increased the number of small business loan originations in 2020 and 2021.  See the following table. 
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Lending Inside and Outside of the Assessment Area  
 Combined Assessment Area 

 Number of Loans  Dollar Amount of Loans $(000s)  

Loan Category Inside Outside Total Inside Outside Total 

 # % # % # $ % $ % $(000s) 

Home Mortgage  

2019 485 90.7 50 9.3 535 116,444 91.9 10,197 8.1 126,641 
2020 783 86.0 128 14.1 911 228,068 85.5 38,668 14.5 266,737 
2021 706 83.2 143 16.8 849 223,136 82.7 46,694 17.3 269,830 

Subtotal 1,974 86.0 321 14.0 2,295 567,648 85.6 95,560 14.4 663,208 

Small Business  

2019 163 77.3 48 22.7 211 35,697 46.5 41,145 53.5 76,842 
2020 728 90.4 77 9.6 805 63,566 83.7 12,407 16.3 75,973 
2021 377 86.7 58 13.3 435 41,337 77.4 12,062 22.6 53,399 

Subtotal 1,268 87.4 183 12.6 1,451 140,600 68.2 65,614 31.8 206,214 
Total 3,242 86.5 504 13.5 3,746 708,248 81.5 161,174 18.5 869,422 
Source: Bank Data 
Due to rounding, totals may not equal 100.0% 

 
Geographic Distribution 
 
The bank demonstrated reasonable Geographic Distribution performance, based on reasonable 
performance in each assessment area.  Please refer to the full-scope assessment area evaluations for 
more detail. 
 
Borrower Profile 
 
The bank demonstrated reasonable Borrower Profile performance, based on reasonable performance 
in each assessment area.  Please refer to the full-scope assessment area evaluations for more detail. 
 
Response to Complaints 
 
The bank did not receive any CRA-related complaints since the previous evaluation; therefore, this 
criterion did not affect the Lending Test rating. 
 
COMMUNITY DEVELOPMENT TEST 
 
MVSB demonstrated adequate responsiveness to the community development needs of its 
assessment areas through community development loans, qualified investments, and community 
development services.  Examiners considered the institution’s capacity and the need and availability 
of such opportunities.  Full-scope assessment area sections provide details on performance specific 
to each assessment area. 
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Community Development Loans 
 
MVSB exhibits adequate responsiveness to credit and community development needs.  MVSB 
originated 22 community development loans totaling approximately $5.8 million during the 
evaluation period, which represents 0.5 percent of average total assets and 0.8 percent of average 
total loans.  Community development lending declined since the prior evaluation when the bank 
originated 24 loans totaling $12.8 million.  Compared to similarly situated institutions, the bank’s 
volume of community development loans compared favorably with other similarly situated 
institutions.  
 
As examiners determined that the bank sufficiently met the community development credit needs in 
the combined assessment area, they also considered the community development loans the bank 
made outside the assessment areas.  Of the total 22 community development loans, 7 loans totaling 
approximately $2.2 million were outside the assessment areas.  The following table illustrates the 
bank’s community development lending activity by year and purpose. 
 

Community Development Lending   
Combined Assessment Area 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize or 

Stabilize 
Totals 

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s) 

2019 0 0 0 0 4 864 0 0 4 864 

2020 1 300 2 640 4 861 0 0 7 1,800 

2021 1 500 0 0 9 2,436 0 0 10 2,936 

YTD 2022 1 210 0 0 0 0 0 0 1 210 

Total 3 1,010 2 640 17 4,161 0 0 22 5,811 

Source:  Bank Data 
 
Refer to the Community Development Loans section within each assessment area for further details 
on community development loans. 
 
Qualified Investments 
 
MVSB exhibits adequate responsiveness to opportunities for qualified investments.  MVSB made 
69 qualified investments totaling approximately $1.0 million.  This total includes 13 equity 
investments totaling $695,000 and 56 donations totaling $304,000.  Of these investments, 2 equity 
investments and 9 donations benefitted the statewide or regional area.  Investment activity 
decreased by number and dollar amount since the prior evaluation when the bank made 232 
investments for approximately $1.4 million.  The COVID–19 pandemic impact affected the level of 
investments provided during the evaluation period.  In total, the bank’s investments represent 0.1 
percent of average total assets and 1.5 percent of average total securities.  MVSB’s level of 
qualified investments is similar to other similarly situated institutions.  The following table details 
community development investments by year and purpose. 
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Qualified Investments    
Combined Assessment Area 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize or 

Stabilize 
Totals 

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s) 

Prior Period 0 0 0 0 1 400 0 0 1 400 

2019 1 50 0 0 2 18 0 0 3 68 

2020 2 49 1 90 2 23 0 0 5 162 

2021 1 10 2 50 0 0 0 0 4 60 

YTD 2022 0 0 0 0 1 5 0 0 1 5 

Subtotal 4 109 3 140 6 446 0 0 13 695 
Qualified Grants & 
Donations 

3 65 50 137 3 102 0 0 56 304 

Total 7 174 53 277 9 548 0 0 69 999 

Source:  Bank Data 

 
Equity Investments 
 
MVSB holds one prior period equity investment with a book value of approximately $400,000 and 
made one new qualified investment of $90,000 that benefitted the greater statewide area. 
 

 New Hampshire Community Loan Fund (NHCLF) – The NHCLF lends to individuals and 
small business that cannot obtain conventional financing through financial institutions.  The 
NHCLF provides affordable homeownership opportunities to low- and moderate-income 
families and flexible financing to small businesses.  The current investment’s book value is 
approximately $400,000. 
 

 NH Non-Profit Response Fund – The bank invested $90,000.  The fund provides working 
capital for equipment purchases and program expenses to non-profit organizations affected 
by the COVID-19 pandemic.  The fund primarily supports activities that provide community 
and health services to low- and moderate-income individuals. 

 
Qualified Donations 
 
During the evaluation period, the bank made $304,000 in qualified donations.  This represents a 
decline from the $806,000 in qualified donations at the prior evaluation.  The following are notable 
examples of qualified donations that benefitted the statewide area.  
 

 NeighborWorks Southern New Hampshire (NeighborWorks) – MVSB donated $7,500 in 
2021.  NeighborWorks provides affordable housing and economic stability to low- and 
moderate-income individuals and families from NH’s southern border to the Lakes Region.  
This includes developing new affordable rental units and providing homeownership and 
financial counseling services.  
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 New Hampshire Community Development Finance Authority (CDFA) – MVSB donated 
$60,000 in 2022.  NH CDFA supports non-profits, municipalities, and businesses to provide 
new jobs, increase access to affordable childcare, strengthen Main Streets, and create 
healthy and safe affordable housing for low- and moderate-income individuals. 

 
Community Development Services 
 
The bank exhibits adequate responsiveness to community development service needs.  During the 
evaluation period, bank employees provided 2,203 hours of financial expertise or technical 
assistance to 23 different community development-related organizations.  This is a decrease from 
the previous evaluation period when bank employees provided 3,168 hours of financial expertise or 
technical assistance to 46 different community development-related organizations.  The COVID–19 
pandemic impact on in-person activities affected the level of services provided during the 
evaluation period.  Of the 2,203 community development service hours, 1,801 hours directly 
benefited the Non-MSA assessment area and 147 hours benefited the Rockingham County-Strafford 
County NH MD assessment area.  Employees contributed an additional 255 hours that benefitted 
the broader statewide or regional area including the combined assessment area.  The following table 
details community development service hours by year and purpose. 
 

Community Development Service Hours   
Combined Assessment Area 

Activity Year 
Affordable Housing 

Community 
Services 

Economic 
Development 

Revitalize or 
Stabilize 

Totals 

# # # # # 

2019 37 292 463 0 792 

2020 27 415 186 0 628 

2021 0 386 120 0 506 

YTD 2022 18 106 153 0 277 

Total 82 1,199 922 0 2,203 

Source:  Bank Data 
 
The following is an example of a community development service that benefits a greater statewide 
area that includes the combined assessment area.   
 

 New Hampshire CDFA – The CDFA promotes community and economic development 
across New Hampshire.  A bank officer serves on the organization’s Board. 

 
DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 

 
The bank’s compliance with the laws relating to discrimination and other illegal credit practices was 
reviewed, including the Fair Housing Act and the Equal Opportunity Act.  Examiners did not 
identify any discriminatory or other illegal credit practices. 
 
 
 



 

10 
 

NEW HAMPSHIRE NONMETROPOLITAN AREA (NH NON-MSA) – Full-
Scope Review 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN NH NON-MSA 

 
MVSB operates 11 of its 13 branches in the NH Non-MSA assessment area.  Examiners placed 
more weight on this assessment area since it contains the majority of bank branches, deposits, and 
lending activity.   
 
MVSB’s NH Non-MSA assessment area includes 28 census tracts throughout portions of Belknap, 
Carroll, and Grafton Counties.  The 28 census tracts reflect the following income designations 
according to the 2015 ACS data: 
 

 3 moderate-income tracts,  
 22 middle-income tracts, and  
 3 upper-income tracts.   

 
Two moderate-income census tracts are located in Laconia and one is in Effingham.   
 
Economic and Demographic Data 
 
The following table illustrates select demographic characteristics of the Non-MSA assessment area. 
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Demographic Information of the Assessment Area  
 NH Non-MSA 

Demographic Characteristics # Low 
 % of # 

Moderate 
 % of # 

Middle 
 % of # 

Upper 
% of # 

NA*  
% of # 

Geographies (Census Tracts) 28 0.0 10.7 78.6 10.7 0.0 
Population by Geography 118,125 0.0 10.1 82.7 7.2 0.0 
Housing Units by Geography 83,891 0.0 8.3 80.8 11.0 0.0 
Owner-Occupied Units by Geography 37,584 0.0 7.9 83.8 8.3 0.0 
Occupied Rental Units by Geography 11,175 0.0 17.6 77.3 5.1 0.0 
Vacant Units by Geography 35,132 0.0 5.6 78.7 15.7 0.0 
Businesses by Geography 13,542 0.0 9.0 81.5 9.5 0.0 
Farms by Geography 616 0.0 5.2 87.2 7.6 0.0 
Family Distribution by Income Level 32,271 20.6 19.2 22.0 38.2 0.0 
Household Distribution by Income 
Level 

48,759 23.6 17.1 18.7 40.6 0.0 

Median Family Income Non-MSAs – 
NH 

 $71,699 Median Housing Value $230,855 

   Median Gross Rent $901 

   Families Below Poverty Level 6.2% 

Source: 2015 ACS  and 2021 D&B Data 
Due to rounding, totals may not equal 100.0% 
(*) The NA category consists of geographies that have not been assigned an income classification. 

 
Examiners used the Federal Financial Institutions Examination Council (FFIEC)-updated median 
family income level to analyze home mortgage loans under the Borrower Profile criterion.  The 
following table shows the low-, moderate-, middle- and upper-income categories for the NH Non-
MSA assessment area. 
  

Median Family Income Ranges 

Median Family Incomes Low 
 <50%  

Moderate 
50% to <80% 

Middle 
80% to <120% 

Upper 
≥120% 

NH Non-MSA Median Family Income 
2020 ($85,300) <$42,650 $42,650 to <$68,240 $68,240 to <$102,360 ≥$102,360 
2021 ($85,300) <$42,650 $42,650 to <$68,240 $68,240 to <$102,360 ≥$102,360 
Source: FFIEC 

 
According to 2021 D&B data, there were 13,542 non-farm businesses in the NH Non-MSA 
assessment area.  The analysis of small business loans under the Borrower Profile criterion 
compares the distribution of businesses by gross annual revenue (GAR) level.  GARs for the 
businesses are as follows. 
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 88.8 percent have $1 million or less. 
   3.4 percent have more than $1 million. 
   7.8 percent have unknown revenues. 

 
Service industries represent the largest portion of all businesses at 34.7 percent, followed by non-
classifiable establishments at 18.0 percent, and retail trade at 12.0 percent.  Nearly 92.0 percent of 
all businesses operate from a single location, and 66.6 percent of area businesses have less than five 
employees.  In addition, most businesses in the Non-MSA assessment area are small businesses, 
with 86.3 percent generating GARs of less than $0.5 million. 
 
Competition 
 
MVSB operates in a competitive financial market.  According to June 30, 2021 Peer Deposit 
Market Share data, 12 financial institutions operated 49 branches in the Non-MSA assessment area.  
MVSB ranked 2nd with a 25.2 percent deposit market share trailing Bank of New Hampshire, with a 
26.0 percent market share.  Additionally, out of 306 lenders, MVSB was the top lender for 
originations in the NH Non-MSA.   
 
Community Contact 
 
As part of the evaluation process, examiners contact third parties active in the assessment area to 
assist in identifying the area’s credit needs.  This information helps determine whether local 
financial institutions are responsive to these needs.  It also shows what credit opportunities are 
available.  Examiners relied on a recent community contact with a non-profit organization that 
serves the NH Non-MSA area by providing community services and affordable housing for low-
income individuals and families. 
 
The contact identified a need to reduce poverty, increase affordable housing, and provide small 
business funding.  The contact noted that the assessment area needs affordable housing.  The 
COVID-19 pandemic increased demand for home ownership across NH from out-of-state 
metropolitan areas, making homeownership unattainable for many local low- and moderate-income 
families.  In addition to affordable housing needs, the pandemic also created a greater need for 
community services targeted to low- and moderate-income people.  The contact noted that local 
financial institutions are generally responsive to the community’s needs; however, there are 
opportunities for greater participation in community development activities including lending, 
investments, and community services. 
 
Credit and Community Development Needs and Opportunities 
 
Considering information from the community contact, bank management, and economic and 
demographic data, examiners determined that home mortgage and small business loans represent 
primary credit needs.  Community needs consist of affordable housing and services for low- and 
moderate-income individuals.  Opportunities exist for banks to meet these credit and community 
development needs. 
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CONCLUSIONS ON PERFORMANCE CRITERIA IN NH NON-MSA  

 
LENDING TEST 
 
MVSB demonstrated reasonable performance under the Lending Test in the NH Non-MSA 
assessment area.  Geographic Distribution and Borrower Profile performance primarily support this 
conclusion. 
 
Geographic Distribution 
 
The geographic distribution of loans reflects reasonable dispersion throughout the Non-MSA 
assessment area.  The bank’s reasonable dispersion of home mortgage and poor dispersion of small 
business lending supports this conclusion.  Examiners focused on the percentage by number of loans in 
moderate-income census tracts. 
 
Home Mortgage Loans 
The geographic distribution of home mortgage loans reflects reasonable dispersion throughout the 
assessment area.  As illustrated in the following table, in 2020, the bank’s lending in moderate-
income census tracts was slightly below aggregate and the percentage of owner-occupied housing 
units.  In 2021, the bank’s lending in moderate-income census tracts declined significantly. 
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Geographic Distribution of Home Mortgage Loans  
 NH Non-MSA 

Tract Income Level 
% of  Owner-

Occupied 
Housing Units 

Aggregate 
Performance 

% of # 
# % $(000s) % 

Low  

2020 0.0 0.0 0 0.0 0 0.0 
2021 0.0 -- 0 0.0 0 0.0 

Moderate  

2020 7.9 6.9 31 4.3 8,111 3.9 
2021 7.9 -- 12 1.8 4,132 2.0 

Middle  

2020 83.8 82.5 578 79.7 160,721 76.7 
2021 83.8 -- 531 80.3 159,755 76.2 

Upper  

2020 8.3 10.7 116 16.0 40,732 19.4 
2021 8.3 -- 118 17.9 45,843 21.9 

Not Available  

2020 0.0 0.0 0 0.0 0 0.0 
2021 0.0 -- 0 0.0 0 0.0 

Totals  

2020 100.0 100.0 725 100.0 209,563 100.0 
2021 100.0 -- 661 100.0 209,729 100.0 

Source: 2015 ACS; Bank Data, 2020 HMDA Aggregate Data, "--" data not available. 
Due to rounding, totals may not equal 100.0% 

 
Small Business Loans 
The geographic distribution of small business loans reflects poor dispersion.  Examiners compared the 
bank’s lending activity to demographics.  As shown in the following table, in the moderate-income 
census tracts, lending was below demographics for all three years and was declining. 
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Geographic Distribution of Small Business Loans  
NH Non-MSA 

Tract Income Level % of  
Businesses # % $(000s) % 

Low  

2019 0.0 0 0.0 0 0.0 
2020 0.0 0 0.0 0 0.0 
2021 0.0 0 0.0 0 0.0 

Moderate  

2019 9.4 7 5.3 843 4.3 
2020 9.2 28 4.2 2,455 4.6 
2021 9.0 13 3.9 1,142 3.6 

Middle  

2019 82.1 108 82.4 16,734 85.6 
2020 81.5 542 81.9 44,609 83.0 
2021 81.5 270 81.1 25,143 78.6 

Upper  

2019 8.5 16 12.2 1,976 10.1 
2020 9.3 92 13.9 6,679 12.4 
2021 9.5 50 15.0 5,707 17.8 

Not Available  

2019 0.0 0 0.0 0 0.0 
2020 0.0 0 0.0 0 0.0 
2021 0.0 0 0.0 0 0.0 

Totals  

2019 100.0 131 100.0 19,553 100.0 
2020 100.0 662 100.0 53,743 100.0 
2021 100.0 333 100.0 31,992 100.0 

Source: 2019, 2020 & 2021 D&B Data;  Bank Data; 
Due to rounding, totals may not equal 100.0% 

 
Borrower Profile 
 
The distribution of borrowers reflects reasonable penetration among individuals of different income 
levels and businesses of different sizes.  The bank’s reasonable performance in home mortgage and 
small business lending supports this conclusion.  Examiners focused on the percentage, by number, 
of home mortgage loans to low- and moderate-income borrowers and small business loans to 
businesses with GARs of $1.0 million or less.   
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Home Mortgage Loans 
The distribution of home mortgage loans reflects reasonable penetration among individuals of 
different income levels, including low- and moderate-income borrowers.  The following table 
shows that in 2020, the bank’s performance in lending to low-income borrowers slightly exceeded 
aggregate lending.  In 2021, the bank’s lending to low-income borrowers decreased slightly.   
 
In both years, lending to low-income borrowers fell significantly below the percentage of low-
income families in the assessment area.  However, low-income families in the assessment area, 
earning less than $42,650 most likely have difficulty qualifying for a mortgage under conventional 
underwriting standards, considering the median housing value of $230,855.  Additionally, the 
percentage of low-income families also includes those families living below the poverty line.  
Therefore, the bank has limited lending opportunities to low-income families in the assessment area, 
which helps explain the disparity between the percentage of low-income families and the bank’s 
lending performance to low-income families. 
 
In 2020, the bank’s lending performance to moderate-income borrowers was below aggregate and 
demographics.  MVSB’s lending to moderate-income borrowers increased slightly in 2021, but still 
trailed demographics.   
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Distribution of Home Mortgage Loans by Borrower Income Level   
NH Non-MSA 

Borrower Income Level % of  Families 
Aggregate 

Performance 
% of # 

# % $(000s) % 

Low  

2020 20.6 5.3 42 5.8 5,169 2.5 
2021 20.6 -- 34 5.1 5,287 2.5 

Moderate  

2020 19.2 15.1 88 12.1 16,288 7.8 
2021 19.2 -- 98 14.8 18,038 8.6 

Middle  

2020 22.0 19.2 156 21.5 32,956 15.7 
2021 22.0 -- 119 18.0 24,692 11.8 

Upper  

2020 38.2 47.7 413 57.0 144,692 69.0 
2021 38.2 -- 387 58.5 150,827 71.9 

Not Available  

2020 0.0 12.7 26 3.6 10,459 5.0 
2021 0.0 -- 23 3.5 10,885 5.2 

Totals  

2020 100.0 100.0 725 100.0 209,563 100.0 
2021 100.0 -- 661 100.0 209,729 100.0 

Source: 2015 ACS; Bank Data, 2020 HMDA Aggregate Data, "--" data not available. 
Due to rounding, totals may not equal 100.0% 

 
Small Business Loans 
The distribution of small business loans reflects reasonable penetration to businesses of different 
sizes with GARs of $1 million or less.  As illustrated in the following table, during 2019, 2020, and 
2021, the bank originated 52.7 percent, 8.6 percent, and 15.6 percent, respectively, of its small 
business loans to businesses with GARs less than $1 million.  This lending is significantly less than 
demographics.  This lower level of lending is mainly attributable to the bank originating a 
significant number of PPP loans, for which the bank was not required to collect the revenue. 
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Distribution of Small Business Loans by Gross Annual Revenue Category   
NH Non-MSA 

Gross Revenue Level % of  
Businesses # % $(000s) % 

<=$1,000,000  

2019 85.0 69 52.7 7,651 39.1 
2020 88.1 57 8.6 11,737 21.8 
2021 88.8 52 15.6 7,154 22.4 

>$1,000,000  

2019 5.0 51 38.9 9,504 48.6 
2020 3.9 41 6.2 5,948 11.1 
2021 3.4 27 8.1 4,896 15.3 

Revenue Not Available  

2019 10.0 11 8.4 2,398 12.3 
2020 8.0 564 85.2 36,058 67.1 
2021 7.8 253 76.0 19,192 60.0 

Totals  

2019 100.0 131 100.0 19,553 100.0 
2020 100.0 662 100.0 53,743 100.0 
2021 100.0 332 100.0 31,242 98.0 

Source: 2019, 2020 & 2021 D&B Data; Bank Data   
Due to rounding, totals may not equal 100.0% 

 
COMMUNITY DEVELOPMENT TEST 
 
MVSB demonstrated adequate responsiveness to the community development needs of the NH 
Non-MSA assessment area through community development loans, qualified investments, and 
community development services.  Examiners considered the institution’s capacity and the need and 
availability of such opportunities. 
 
Community Development Loans 
 
MVSB originated 11 community development loans in the NH Non-MSA assessment area totaling 
approximately $2.8 million during the evaluation period.  Of the 11 community development loans, 
six loans totaling approximately $1.2 million supported economic development, three loans totaling 
approximately $1.0 million benefitted affordable housing, and two loans totaling $640,000 
benefitted an organization that provides community service to low- and moderate-income 
individuals.  The number and dollar volume of the bank’s community development loans decreased 
compared to the previous evaluation period when the bank made 17 loans totaling $8.1 million in 
this area.  The following table illustrates the community development lending by year and purpose. 
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Community Development Lending   
NH Non-MSA 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize or 

Stabilize 
Totals 

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s) 

2019 0 0 0 0 1 327 0 0 1 327 

2020 1 300 2 640 2 589 0 0 5 1,529 

2021 1 500 0 0 3 316 0 0 4 816 

YTD 2022 1 210 0 0 0 0 0 0 1 210 

Total 3 1,010 2 640 6 1,232 0 0 11 2,882 

Source:  Bank Data 

 
Examples of MVSB’s community development loans include the following: 
 

 In 2020, the bank originated two loans totaling $640,000 to a non-profit human services 
organization located in Laconia.  The organization primarily serves low- and moderate-
income individuals and provides mental and physical healthcare for people suffering from 
mental illnesses.  The bank’s financing assisted the organization in consolidating its 
operations to one location and renovating that space.   

 
 During 2020 and 2021, the bank originated two loans totaling $800,000 to a non-profit 

organization that provides low-income housing in Laconia.     
 
Qualified Investments  
 
During the evaluation period, MVSB granted 10 investments to qualifying organizations in the NH 
Non-MSA assessment area totaling $195,000 and 37 qualified donations totaling $204,000.  Of the 
$399,000, $148,000 benefited economic development, $137,000 benefited community services, and 
$114,000 benefited affordable housing.  During the previous evaluation, MVSB had two prior 
qualified equity investments totaling $169,856 and 222 donations totaling $774,314.  The following 
table illustrates the community development investments by year and purpose. 
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Qualified Investments   
NH Non-MSA 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize or 

Stabilize 
Totals 

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s) 

Prior Period 0 0 0 0 0 0 0 0 0 0 

2019 1 50 0 0 2 18 0 0 3 68 

2020 2 49 0 0 2 23 0 0 4 72 

2021 1 10 1 40 0 0 0 0 2 50 

YTD 2022 0 0 0 0 1 5 0 0 1 5 

Subtotal 4 109 1 40 5 46 0 0 10 195 
Qualified Grants & 
Donations 

1 5 33 97 3 102 0 0 37 204 

Total 5 114 34 137 8 148 0 0 47 399 

Source:  Bank Data 

 
The following are examples of organizations the bank invested in or donated to during the 
evaluation period. 
 
Equity Investments 
 

 Lakes Area Community Developers – This non-profit affordable housing organization 
assists low- and moderate-income families achieve economic self-sufficiency through the 
development of permanent affordable housing.  The bank made four investments through 
the CDFA totaling $109,000. 
 

Qualified Donations 
 

 Belknap Economic Development Council (EDC) – Belknap EDC’s mission is to leverage 
new resources, build strong partnerships, and attract new investments to create better 
economic opportunities for the New Hampshire Lakes Region’s residents and businesses.  
The bank made donations totaling $102,000. 
 

 Lakes Region Food Pantry – This organization supports community services for low-
income individuals through meeting basic needs of individuals and families facing food 
insecurity.  The bank made donations totaling $10,733. 
 

Community Development Services 
 
During the evaluation period, MVSB employees provided 1,801 hours of financial expertise or 
technical assistance to 11 different community development-related organizations in the NH Non-
MSA assessment area.  During the previous evaluation, MVSB employees provided 2,748 hours of 
financial expertise or technical assistance to 45 different community development-related 
organizations in the Non-MSA assessment area.  
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The following table illustrates the bank’s community development service hours by year and 
purpose. 
 

Community Development Service Hours  
 NH Non-MSA 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize 

or Stabilize 
Totals 

# # # # # 

2019 25 236 450 0 711 

2020 27 345 101 0 473 

2021 0 332 96 0 428 

YTD 2022 18 90 81 0 189 

Total 70 1,003 728 0 1,801 

Source:  Bank Records 

 
Examples of MVSB’s service activities include: 
 

 Bridge House – The Bridge House is a homeless shelter and veterans support group that 
provides community services to low- and moderate-income individuals.  A bank officer is a 
Board member. 
    

 Greater Lakes Charitable Fund – This non-profit provides funding to help organizations 
that primarily provide community services to low- and moderate-income individuals in the 
Central New Hampshire region.  A bank executive officer serves as the Chair of the Board 
and Treasurer. 

 
In addition to the service hours reflected in the table, the bank’s Laconia branch is located in a 
moderate-income census tract.  This location supports the availability of retail banking services to 
low- and moderate-income individuals in the assessment area.   
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ROCKINGHAM COUNTY-STRAFFORD COUNTY, NH METROPOLITAN 
DIVISION (MD) – Full-Scope Review 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN ROCKINGHAM 

COUNTY-STRAFFORD COUNTY, NH MD 
 
MVSB’s Rockingham County-Strafford County, NH MD’s assessment area includes 38 census tracts 
and two branches throughout portions of Rockingham and Strafford Counties.  Examiners placed less 
weight on the bank’s performance in this assessment area as it accounts for a smaller percentage of the 
bank’s lending, deposits, and branch activity.  The 38 census tracts reflect the following income 
designations according to the 2015 ACS data: 
 

 1 low-income tract,  
 15 moderate-income tracts  
 17 middle-income-income tracts, and 
 5 upper-income census tracts.   

 
Economic and Demographic Data 
 
The following table illustrates select demographic characteristics of the Rockingham County-
Strafford County NH MD assessment area. 
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Demographic Information of the Assessment Area  
Rockingham County-Strafford County, NH MD 

Demographic Characteristics # Low 
 % of # 

Moderate 
 % of # 

Middle 
 % of # 

Upper 
% of # 

NA*  
% of # 

Geographies (Census Tracts) 38 2.6 39.5 44.7 13.2 0.0 
Population by Geography 166,162 3.6 41.6 44.8 10.0 0.0 
Housing Units by Geography 79,388 4.1 41.8 42.6 11.5 0.0 
Owner-Occupied Units by Geography 45,869 2.9 37.0 48.7 11.5 0.0 
Occupied Rental Units by Geography 23,901 6.5 49.1 34.2 10.2 0.0 
Vacant Units by Geography 9,618 3.9 46.8 34.1 15.3 0.0 
Businesses by Geography 22,298 3.1 29.8 51.2 16.0 0.0 
Farms by Geography 569 1.1 31.1 53.1 14.8 0.0 
Family Distribution by Income Level 43,811 24.7 19.7 21.7 33.8 0.0 
Household Distribution by Income 
Level 

69,770 28.3 17.8 19.2 34.8 0.0 

Median Family Income MSA - 40484 
Rockingham County-Strafford 
County, NH 

 $90,150 Median Housing Value $276,169 

   Median Gross Rent $1,026 

   Families Below Poverty Level 6.3% 

Source: 2015 ACS  and 2021 D&B Data 
Due to rounding, totals may not equal 100.0% 
(*) The NA category consists of geographies that have not been assigned an income classification. 

 
The analysis of small business loans under the Borrower Profile criterion compares the distribution 
of businesses by GAR.  According to 2021 D&B data, there were 22,298 non-farm businesses in the 
Rockingham County-Strafford County, NH MD assessment area.  GARs for the businesses are as 
follows. 
  

 87.4 percent have $1 million or less. 
   4.5 percent have more than $1 million. 
   8.1 percent have unknown revenues. 

 
Service industries represent the largest portion of all businesses at 36.0 percent, followed by non-
classifiable establishments at 20.5 percent, and retail trade at 12.1 percent.  Nearly 92.0 percent of 
all businesses operate from a single location, and 62.3 percent of area businesses have less than five 
employees.  In addition, most businesses in the non-MSA assessment area are small businesses, 
with 87.6 percent generating GARs of less than $0.5 million. 
 
Examiners used the FFIEC-updated median family income level to analyze home mortgage loans 
under the Borrower Profile criterion.  The following table shows the low-, moderate-, middle- and 
upper-income categories for the Rockingham County-Strafford County, NH MD assessment area. 
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Median Family Income Ranges 

Median Family Incomes Low 
 <50%  

Moderate 
50% to <80% 

Middle 
80% to <120% 

Upper 
≥120% 

Rockingham County-Strafford County, NH Median Family Income  
2020 ($106,600) <$53,300 $53,300 to <$85,280 $85,280 to <$127,920 ≥$127,920 
2021 ($110,600) <$55,300 $55,300 to <$88,480 $88,480 to <$132,720 ≥$132,720 
Source: FFIEC 

 
Competition 
 
MVSB operates in a competitive financial market.  According to June 30, 2021 Peer Deposit 
Market Share data, 20 financial institutions operated 64 branches in the Rockingham County-
Strafford NH MD assessment area.  The bank ranked 18th with a 0.5 percent deposit market share.  
MVSB operates two branches in the Rockingham County-Strafford County, NH MD.  
 
Furthermore, the area has significant competition for home mortgage loans among banks, credit 
unions, and non-depository mortgage lenders.  In 2020, 314 lenders reported 11,030 residential 
mortgage loans originated or purchased in the NH Non-MSA.   
 
Community Contact 
 
Examiners relied on a recent community contact of an affordable housing organization from the 
Rockingham County-Strafford County NH, MD.  The contact stated that the area significantly needs 
affordable rental housing, particularly multifamily housing.  The organization relies on state funds 
for its affordable housing development projects.  However, due to the high housing development 
costs, there is a need for additional funding, such as Low-income Housing Tax Credits (LIHTCs) or 
other investments.  The contact noted that the significant competition and lengthy application 
process for the limited supply of LIHTC awards causes delays in completing affordable housing 
projects.  Lastly, the contact indicated there are opportunities and a need for banks to invest in 
affordable housing projects. 
 
Credit and Community Development Needs and Opportunities 
 
Considering information from the community contact, bank management, and economic and 
demographic data, examiners determined that home mortgage and small business loans represent 
primary credit needs.  Community needs consist of affordable housing and services for low- and 
moderate-income individuals.  Opportunities exist for banks to meet these credit and community 
development needs. 
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CONCLUSIONS ON PERFORMANCE CRITERIA IN ROCKINGHAM 
COUNTY-STRAFFORD COUNTY, NH MD  

 
LENDING TEST 
 
MVSB demonstrated reasonable performance under the Lending Test in the Rockingham County-
Strafford County, NH MD assessment area.   
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects reasonable dispersion throughout the 
Rockingham County-Strafford County NH MD assessment area.  The bank’s reasonable dispersion 
of home mortgage and small business lending supports this conclusion.   
 
Home Mortgage Loans 
The geographic distribution of home mortgage loans reflects reasonable dispersion throughout the 
assessment area.  As illustrated in the following table, in 2020, the bank’s lending in low-income 
census tracts was slightly below aggregate and percentage of owner-occupied housing units.  In 
2021, the bank’s lending was less than demographics.  In the moderate-income tracts, MVSB’s 
performance was in line with aggregate and slightly below demographics. In 2021, lending 
increased and was greater than demographics.    
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Geographic Distribution of Home Mortgage Loans   
Rockingham County-Strafford County, NH MD 

Tract Income Level 
% of  Owner-

Occupied 
Housing Units 

Aggregate 
Performance 

% of # 
# % $(000s) % 

Low  

2020 2.9 2.7 1 1.7 160 0.9 
2021 2.9 -- 1 2.2 190 1.4 

Moderate  

2020 37.0 33.8 19 32.8 4,294 23.2 
2021 37.0 -- 22 48.9 4,963 37.0 

Middle  

2020 48.7 51.6 29 50.0 10,106 54.6 
2021 48.7 -- 17 37.8 6,532 48.7 

Upper  

2020 11.5 12.0 9 15.5 3,945 21.3 
2021 11.5 -- 5 11.1 1,721 12.8 

Not Available  

2020 0.0 0.0 0 0.0 0 0.0 
2021 0.0 -- 0 0.0 0 0.0 

Totals  

2020 100.0 100.0 58 100.0 18,505 100.0 
2021 100.0 -- 45 100.0 13,407 100.0 

Source: 2015 ACS; Bank Data, 2020 HMDA Aggregate Data, "--" data not available. 
Due to rounding, totals may not equal 100.0% 

 
Small Business Loans 
The geographic distribution of small business loans reflects reasonable dispersion.  As illustrated in the 
following table, during 2019 and 2020, MVSB did not make any small business loans in low-income 
census tracts.  However, during 2021, the bank originated a loan in the low-income census tracts.  In 
the moderate-income census tracts, the bank’s lending in 2019 was greater than demographics, 
whereas, in 2020 and 2021, it was less.   
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Geographic Distribution of Small Business Loans   
Rockingham County-Strafford County, NH MD 

Tract Income Level % of  
Businesses # % $(000s) % 

Low  
2019 3.4 0 0.0 0 0.0 
2020 3.2 0 0.0 0 0.0 
2021 3.1 1 2.3 70 0.7 

Moderate  
2019 30.4 15 46.9 11,048 68.4 
2020 29.6 15 22.7 1,291 13.1 
2021 29.8 10 22.7 3,175 34.0 

Middle  
2019 50.3 13 40.6 4,407 27.3 
2020 51.0 42 63.6 6,727 68.5 
2021 51.2 27 61.4 5,031 53.8 

Upper  
2019 15.8 4 12.5 689 4.3 
2020 16.3 9 13.6 1,805 18.4 
2021 16.0 6 13.6 1,069 11.4 

Not Available  
2019 0.0 0 0.0 0 0.0 
2020 0.0 0 0.0 0 0.0 
2021 0.0 0 0.0 0 0.0 

Totals  
2019 100.0 32 100.0 16,144 100.0 
2020 100.0 66 100.0 9,823 100.0 
2021 100.0 44 100.0 9,345 100.0 

Source: 2019, 2020 & 2021 D&B Data;  Bank Data;  
Due to rounding, totals may not equal 100.0% 

 
Borrower Profile 
 
The distribution of borrowers reflects reasonable penetration among individuals of different income 
levels and businesses of different sizes.  The bank’s reasonable performance in home mortgage and 
small business lending supports this conclusion.  Examiners focused on the percentage, by number, 
of home mortgage loans to low- and moderate-income borrowers and small business loans to 
businesses with GARs of $1.0 million or less. 
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Home Mortgage Loans 
The distribution of home mortgage loans reflects reasonable penetration among individuals of 
different income levels, including low- and moderate-income borrowers.  The following table 
shows that in 2020, the bank’s performance in lending to low- and moderate-income borrowers 
exceeded aggregate.  In both 2020 and 2021, lending to low-income borrowers fell below 
demographics. 
 
In 2020, the bank’s lending performance to moderate-income borrowers fell well below aggregate 
performance and demographics by 11.4 percent and 11.1 percent, respectively.  In 2021, MVSB’s 
lending to moderate-income borrowers increased significantly and was greater than demographics.   
 

Distribution of Home Mortgage Loans by Borrower Income Level  
Rockingham County-Strafford County, NH MD 

Borrower Income Level % of  Families 
Aggregate 

Performance 
% of # 

# % $(000s) % 

Low  

2020 24.7 7.3 8 13.8 922 5.0 
2021 24.7 -- 7 15.6 752 5.6 

Moderate  

2020 19.7 20.0 5 8.6 796 4.3 
2021 19.7 -- 13 28.9 2,576 19.2 

Middle  

2020 21.7 23.3 8 13.8 1,994 10.8 
2021 21.7 -- 10 22.2 2,221 16.6 

Upper  

2020 33.8 35.6 33 56.9 13,719 74.1 
2021 33.8 -- 14 31.1 7,378 55.0 

Not Available  

2020 0.0 13.8 4 6.9 1,075 5.8 
2021 0.0 -- 1 2.2 480 3.6 

Totals  

2020 100.0 100.0 58 100.0 18,505 100.0 
2021 100.0 -- 45 100.0 13,407 100.0 

Source: 2015 ACS; Bank Data, 2020 HMDA Aggregate Data, "--" data not available. 
Due to rounding, totals may not equal 100.0% 
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Small Business Loans 
The distribution of small business loans reflects reasonable penetration to businesses of different 
sizes with GARs of $1 million or less.  As the following table illustrates, in 2019, 2020, and 2021, 
the bank originated 40.6 percent, 18.2 percent, and 15.9 percent, respectively of its small business 
loans to businesses with GARs less than $1 million.  The bank’s lending is significantly less than 
demographics.  This lower lending is mainly attributable to a significant number of PPP loans, for 
which the bank was not required to collect the revenue. 
 

Distribution of Small Business Loans by Gross Annual Revenue Category  
Rockingham County-Strafford County, NH MD 

Gross Revenue Level % of  
Businesses # % $(000s) % 

<=$1,000,000  

2019 82.5 13 40.6 6,399 39.6 
2020 86.5 12 18.2 2,060 21.0 
2021 87.4 7 15.9 1,610 17.2 

>$1,000,000  

2019 6.7 11 34.4 5,666 35.1 
2020 5.0 10 15.2 1,651 16.8 
2021 4.5 15 34.1 3,028 32.4 

Revenue Not Available  

2019 10.7 8 25.0 4,079 25.3 
2020 8.5 44 66.7 6,112 62.2 
2021 8.1 22 50.0 4,707 50.4 

Totals  

2019 100.0 32 100.0 16,144 100.0 
2020 100.0 66 100.0 9,823 100.0 
2021 100.0 44 100.0 9,345 100.0 

Source: 2019, 2020 & 2021 D&B Data;  Bank Data;  
Due to rounding, totals may not equal 100.0% 

 
COMMUNITY DEVELOPMENT TEST 
 
MVSB demonstrated adequate responsiveness to the community development needs of the 
Rockingham County-Strafford County, NH MD assessment area through community development 
loans, qualified investments, and community development services.  Examiners considered the 
institution’s capacity and the need and availability of such opportunities. 
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Community Development Loans 
 
During the evaluation period, MVSB originated four community development loans in the 
Rockingham County-Strafford County, NH MD assessment area totaling $701,600.  Each loan was 
a SBA 504 loan.  The SBA 504 loan program offers small business financing, while promoting 
business growth and job creation.  Each loan promoted economic development in the assessment 
area by providing financing for a small business.  
 
Qualified Investments 
 
During the evaluation period, MVSB made one qualified investment totaling $10,000 and seven 
qualified donations totaling $33,085 in the Rockingham County-Strafford County, NH MD 
assessment area.  This was a significant increase since the prior evaluation as the bank did not make 
any equity investments and made four qualified donations totaling $8,750.  All donations supported 
community services.   
 
The following are notable examples of organizations the bank invested in or donated to during the 
evaluation period: 
 

 Homeless Center of Strafford County – The bank’s qualified investment, through the NH 
CDFA, provided for a new homeless shelter.  The bank also made several donations. 
 

 Gather - This organization serves the NH seacoast residents facing hunger. 
 
Community Development Services 
 
During the evaluation period, employees provided 147 hours of financial expertise or technical 
assistance to eight different community development-related organizations in the Rockingham-
County–Strafford, NH MD assessment area.  This is a significant increase from the previous 
evaluation where the bank provided 60 hours.  The following table illustrates the bank’s community 
development service hours by year and purpose. 
 

Community Development Service Hours  
Rockingham County-Strafford County, NH MD 

Activity Year 
Affordable 

Housing 
Community 

Services 
Economic 

Development 
Revitalize 

or Stabilize 
Totals 

# # # # # 

2019 12 0 43 0 55 

2020 0 14 49 0 63 

2021 0 0 0 0 0 

YTD 2022 0 16 13 0 29 

Total 12 30 105 0 147 

Source:  Bank Records 
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Examples of MVSB’s service activities include the following. 
 

 Southeast NH Habitat for Humanity – This non-profit’s mission is to eliminate the area’s 
sub-standard housing by working in partnership with individuals in need to build simple, 
decent affordable homes.  During the evaluation period, a vice president served as a Board 
member.    
 

 Coastal Economic Development Corporation (CEDC) – The CEDC is a non-profit 
organization whose mission is to serve new and growing businesses in the 11 communities 
along the NH seacoast.  CEDC partners with regional and local banks to help provide 
subordinate financing to projects that are credit-worthy, but lack adequate capital for 
completion.  During the evaluation period, a vice president of commercial lending served on 
the organization’s Board. 

APPENDICES 
 

INTERMEDIATE SMALL BANK PERFORMANCE CRITERIA 
 
Lending Test 
 
The Lending Test evaluates the bank’s record of helping to meet the credit needs of its assessment 
area(s) by considering the following criteria:  

1) The bank’s loan-to-deposit ratio, adjusted for seasonal variation, and, as appropriate, other 
lending-related activities, such as loan originations for sale to the secondary markets, 
community development loans, or qualified investments; 

2) The percentage of loans, and as appropriate, other lending-related activities located in the 
bank’s assessment area(s); 

3) The geographic distribution of the bank’s loans; 
4) The bank’s record of lending to and, as appropriate, engaging in other lending-related 

activities for borrowers of different income levels and businesses and farms of different 
sizes; and 

5) The bank’s record of taking action, if warranted, in response to written complaints about its 
performance in helping to meet credit needs in its assessment area(s).    

 
Community Development Test 
 
The Community Development Test considers the following criteria: 

1) The number and amount of community development loans; 
2) The number and amount of qualified investments; 
3) The extent to which the bank provides community development services; and 
4) The bank’s responsiveness through such activities to community development lending, 

investment, and service needs.   
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GLOSSARY 
 
Aggregate Lending:  The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
American Community Survey (ACS):  A nationwide United States Census survey that produces 
demographic, social, housing, and economic estimates in the form of five year estimates based on 
population thresholds. 
 
Area Median Income:  The median family income for the MSA, if a person or geography is 
located in an MSA; or the statewide nonmetropolitan median family income, if a person or 
geography is located outside an MSA. 
 
Assessment Area:  A geographic area delineated by the bank under the requirements of the 
Community Reinvestment Act. 
 
Census Tract:  A small, relatively permanent statistical subdivision of a county or equivalent 
entity.  The primary purpose of census tracts is to provide a stable set of geographic units for the 
presentation of statistical data.  Census tracts generally have a population size between 1,200 and 
8,000 people, with an optimum size of 4,000 people.  Census tract boundaries generally follow 
visible and identifiable features, but they may follow nonvisible legal boundaries in some 
instances.  State and county boundaries always are census tract boundaries.   
 
Combined Statistical Area (CSA):  A combination of several adjacent metropolitan statistical 
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.   
 
Community Development:  For loans, investments, and services to qualify as community 
development activities, their primary purpose must: 

(1) Support affordable housing for low- and moderate-income individuals;  
(2) Target community services toward low- and moderate-income individuals;  
(3) Promote economic development by financing small businesses or farms; or 
(4) Provide activities that revitalize or stabilize low- and moderate-income geographies, 

designated disaster areas, or distressed or underserved nonmetropolitan middle-income 
geographies. 

 
Community Development Corporation (CDC):  A CDC allows banks and holding companies to 
make equity type of investments in community development projects.  Bank CDCs can develop 
innovative debt instruments or provide near-equity investments tailored to the development needs of 
the community.  Bank CDCs are also tailored to their financial and marketing needs.  A CDC may 
purchase, own, rehabilitate, construct, manage, and sell real property.  Also, it may make equity or 
debt investments in development projects and in local businesses.  The CDC activities are expected 
to directly benefit low- and moderate-income groups, and the investment dollars should not 
represent an undue risk on the banking organization.   
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Community Development Financial Institutions (CDFIs):  CDFIs are private intermediaries 
(either for profit or nonprofit) with community development as their primary mission.  A CDFI 
facilitates the flow of lending and investment capital into distressed communities and to individuals 
who have been unable to take advantage of the services offered by traditional financial institutions.  
Some basic types of CDFIs include community development banks, community development loan 
funds, community development credit unions, micro enterprise funds, and community development 
venture capital funds.   
 
A certified CDFI must meet eligibility requirements.  These requirements include the following: 

 Having a primary mission of promoting community development;  
 Serving an investment area or target population;  
 Providing development services;  
 Maintaining accountability to residents of its investment area or targeted population through 

representation on its governing board of directors, or by other means;  
 Not constituting an agency or instrumentality of the United States, of any state or political 

subdivision of a state. 
 
Community Development Loan:  A loan that:  

(1) Has as its primary purpose community development; and  
(2) Except in the case of a wholesale or limited purpose bank:   

(i) Has not been reported or collected by the bank or an affiliate for consideration in the 
bank’s assessment area as a home mortgage, small business, small farm, or consumer 
loan, unless it is a multifamily dwelling loan (as described in Appendix A to Part 203 of 
this title); and  

(ii) Benefits the bank’s assessment area(s) or a broader statewide or regional area including 
the bank’s assessment area(s).    

 
Community Development Service:  A service that:  

(1) Has as its primary purpose community development;  
(2) Is related to the provision of financial services; and  
(3) Has not been considered in the evaluation of the bank’s retail banking services under § 

345.24(d).   
 
Consumer Loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, home 
equity loans, other secured consumer loans, and other unsecured consumer loans. 
 
Core Based Statistical Area (CBSA):  The county or counties or equivalent entities associated 
with at least one core (urbanized area or urban cluster) of at least 10,000 population, plus adjacent 
counties having a high degree of social and economic integration with the core as measured through 
commuting ties with the counties associated with the core.  Metropolitan and Micropolitan 
Statistical Areas are the two categories of CBSAs.  
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Distressed Middle-Income Nonmetropolitan Geographies:  A nonmetropolitan middle-income 
geography will be designated as distressed if it is in a county that meets one or more of the 
following triggers:   

(1) An unemployment rate of at least 1.5 times the national average;  
(2) A poverty rate of 20 percent or more; or 
(3) A population loss of 10 percent or more between the previous and most recent decennial 

census or a net migration loss of 5 percent or more over the 5-year period preceding the 
most recent census.   

 
Family:  Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
always equals the number of families; however, a family household may also include non-relatives 
living with the family.  Families are classified by type as either a married-couple family or other 
family.  Other family is further classified into “male householder” (a family with a male 
householder and no wife present) or “female householder” (a family with a female householder and 
no husband present). 
 
FFIEC-Estimated Income Data:  The Federal Financial Institutions Examination Council (FFIEC) 
issues annual estimates which update median family income from the metropolitan and 
nonmetropolitan areas.  The FFIEC uses American Community Survey data and factors in 
information from other sources to arrive at an annual estimate that more closely reflects current 
economic conditions. 
 
Full-Scope Review:  A full-scope review is accomplished when examiners complete all applicable 
interagency examination procedures for an assessment area.  Performance under applicable tests is 
analyzed considering performance context, quantitative factors (e.g., geographic distribution, 
borrower profile, and total number and dollar amount of investments), and qualitative factors (e.g., 
innovativeness, complexity, and responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.   
 
Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that 
do business or have banking offices in a metropolitan statistical area to file annual summary reports 
of their mortgage lending activity.  The reports include such data as the race, gender, and the 
income of applicants; the amount of loan requested; and the disposition of the application 
(approved, denied, and withdrawn). 
 
Home Mortgage Loans:  Includes closed-end mortgage loans or open-end line of credits as defined 
in the HMDA regulation that are not an excluded transaction per the HMDA regulation. 
 
Housing Unit:  Includes a house, an apartment, a mobile home, a group of rooms, or a single room 
that is occupied as separate living quarters. 
 
Limited-Scope Review:  A limited-scope review is accomplished when examiners do not complete 
all applicable interagency examination procedures for an assessment area.   
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Performance under applicable tests is often analyzed using only quantitative factors (e.g., 
geographic distribution, borrower profile, total number and dollar amount of investments, and 
branch distribution). 
 
Low-Income:  Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent in the case of a geography.  
 
Low Income Housing Tax Credit:  The Low-Income Housing Tax Credit Program is a housing 
program contained within the Internal Revenue Code of 1986, as amended.  It is administered by 
the U.S. Department of the Treasury and the Internal Revenue Service.  The U.S. Treasury 
Department distributes low-income housing tax credits to housing credit agencies through the 
Internal Revenue Service.  The housing agencies allocate tax credits on a competitive basis. 
 
Developers who acquire, rehabilitate, or construct low-income rental housing may keep their tax 
credits.  Or, they may sell them to corporations or investor groups, who, as owners of these 
properties, will be able to reduce their own federal tax payments.  The credit can be claimed 
annually for ten consecutive years.  For a project to be eligible, the developer must set aside a 
specific percentage of units for occupancy by low-income residents.  The set-aside requirement 
remains throughout the compliance period, usually 30 years.  
 
Market Share:  The number of loans originated and purchased by the institution as a percentage of 
the aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Median Income:  The median income divides the income distribution into two equal parts, one 
having incomes above the median and other having incomes below the median. 
 
Metropolitan Division (MD):  A county or group of counties within a CBSA that contain(s) an 
urbanized area with a population of at least 2.5 million.  A MD is one or more main/secondary 
counties representing an employment center or centers, plus adjacent counties associated with the 
main/secondary county or counties through commuting ties.   
 
Metropolitan Statistical Area (MSA):  CBSA associated with at least one urbanized area having a 
population of at least 50,000.  The MSA comprises the central county or counties or equivalent 
entities containing the core, plus adjacent outlying counties having a high degree of social and 
economic integration with the central county or counties as measured through commuting.  
 
Middle-Income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 and less than 120 percent in the case 
of a geography. 
 
Moderate-Income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 and less than 80 percent in the 
case of a geography. 
 
Multi-family:  Refers to a residential structure that contains five or more units. 
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Nonmetropolitan Area (also known as non-MSA):  All areas outside of metropolitan areas.  The 
definition of nonmetropolitan area is not consistent with the definition of rural areas.  Urban and 
rural classifications cut across the other hierarchies.  For example, there is generally urban and rural 
territory within metropolitan and nonmetropolitan areas. 
 
Owner-Occupied Units:  Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged. 
 
Qualified Investment:  A lawful investment, deposit, membership share, or grant that has as its 
primary purpose community development. 
 
Rated Area:  A rated area is a state or multistate metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a rating 
for each state in which those branches are located.  If an institution maintains domestic branches in 
two or more states within a multistate metropolitan area, the institution will receive a rating for the 
multistate metropolitan area.   
 
Rural Area:  Territories, populations, and housing units that are not classified as urban. 
 
Small Business Investment Company (SBIC):  SBICs are privately-owned investment companies 
which are licensed and regulated by the Small Business Administration (SBA).  SBICs provide 
long-term loans and/or venture capital to small firms.  Because money for venture or risk 
investments is difficult for small firms to obtain, SBA provides assistance to SBICs to stimulate and 
supplement the flow of private equity and long-term loan funds to small companies.  Venture 
capitalists participate in the SBIC program to supplement their own private capital with funds 
borrowed at favorable rates through SBA’s guarantee of SBIC debentures.  These SBIC debentures 
are then sold to private investors.  An SBIC’s success is linked to the growth and profitability of the 
companies that it finances.  Therefore, some SBICs primarily assist businesses with significant 
growth potential, such as new firms in innovative industries.  SBICs finance small firms by 
providing straight loans and/or equity-type investments.  This kind of financing gives them partial 
ownership of those businesses and the possibility of sharing in the companies’ profits as they grow 
and prosper.   
 
Small Business Loan:  A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (Call Report).  These loans have original amounts of 
$1 million or less and are either secured by nonfarm nonresidential properties or are classified as 
commercial and industrial loans. 
 
Small Farm Loan:  A loan included in “loans to small farms” as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland, including farm residential 
and other improvements, or are classified as loans to finance agricultural production and other loans 
to farmers. 
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Underserved Middle-Income Nonmetropolitan Geographies:  A nonmetropolitan middle-
income geography will be designated as underserved if it meets criteria for population size, density, 
and dispersion indicating the area’s population is sufficiently small, thin, and distant from a 
population center that the tract is likely to have difficulty financing the fixed costs of meeting 
essential community needs.  
 
Upper-Income:  Individual income that is 120 percent or more of the area median income, or a 
median family income that is 120 percent or more in the case of a geography.  
 
Urban Area:  All territories, populations, and housing units in urbanized areas and in places of 
2,500 or more persons outside urbanized areas.  More specifically, “urban” consists of territory, 
persons, and housing units in places of 2,500 or more persons incorporated as cities, villages, 
boroughs (except in Alaska and New York), and towns (except in the New England states, New 
York, and Wisconsin).   
 
“Urban” excludes the rural portions of “extended cities”; census designated place of 2,500 or more 
persons; and other territory, incorporated or unincorporated, including in urbanized areas. 
 



HMDA Disclosure Statement Notice: 
 
The HMDA data about our residential mortgage lending is available online for review. The data 
shows geographic distribution of loans and applications; ethnicity, race, sex, age and income of 
applicants and borrowers; and information about loan approvals and denials. This data is available 
online at the Consumer Financial Protection Bureau's Website www.consumerfinance.gov/hmda). 
HMDA data for many other financial institutions is also available at this Website. 
 
 

http://www.consumerfinance.gov/hmda).




Tract Code
Tract 

Income 
Level

Distressed 
or Under

Tract 
Median 
Family 

Income %

2024 FFIEC 
Est. 

MSA/MD 
non-

MSA/MD 
Median 

2024 Est. 
Tract 

Median 
Family 
Income

2020 Tract 
Median 
Family 
Income

-served 
Tract

9651.00 Middle No 95.42 $104,500 $99,714 $81,563 
9652.00 Middle No 115.16 $104,500 $120,342 $98,438 
9653.00 Middle No 99.67 $104,500 $104,155 $85,192 
9654.00 Middle No 118.45 $104,500 $123,780 $101,250 
9656.00 Middle No 108.54 $104,500 $113,424 $92,778 
9657.00 Middle No 97.6 $104,500 $101,992 $83,428 
9658.01 Middle No 110.85 $104,500 $115,838 $94,750 
9661.00 Middle No 100.42 $104,500 $104,939 $85,833 
9662.00 Middle No 90.03 $104,500 $94,081 $76,953 
9664.04 Middle No 118.72 $104,500 $124,062 $101,480 
9665.01 Middle No 114.95 $104,500 $120,123 $98,259 
9655.98 Moderate No 70.33 $104,500 $73,495 $60,114 
9658.02 Moderate No 73.39 $104,500 $76,693 $62,731 
9659.00 Moderate No 74.51 $104,500 $77,863 $63,693 
9660.00 Moderate No 72.53 $104,500 $75,794 $62,000 
9664.01 Upper No 139.25 $104,500 $145,516 $119,028 
9664.03 Upper No 132.73 $104,500 $138,703 $113,450 
9665.02 Upper No 141.66 $104,500 $148,035 $121,089 



Distressed 
or Under

-served 
Tract

9551.01 Middle No 85.55 $104,500 $89,400 $73,125 
9551.02 Middle No 117.63 $104,500 $122,923 $100,543 
9553.02 Middle No 93.64 $104,500 $97,854 $80,045 
9554.01 Middle No 85.23 $104,500 $89,065 $72,857 
9554.02 Middle No 90.84 $104,500 $94,928 $77,647 
9555.00 Middle No 93.3 $104,500 $97,499 $79,750 
9556.01 Middle No 99.63 $104,500 $104,113 $85,165 
9556.02 Middle No 85.95 $104,500 $89,818 $73,472 
9558.01 Middle No 94.08 $104,500 $98,314 $80,417 
9558.02 Middle No 80.92 $104,500 $84,561 $69,167 
9560.00 Middle No 105.96 $104,500 $110,728 $90,568 
9561.01 Middle No 109.35 $104,500 $114,271 $93,472 
9563.01 Middle No 106.25 $104,500 $111,031 $90,821 
9563.02 Middle No 94.52 $104,500 $98,773 $80,795 
9564.00 Middle No 97.28 $104,500 $101,658 $83,155 
9553.01 Moderate No 73.7 $104,500 $77,017 $62,996 
9559.01 Moderate No 70.94 $104,500 $74,132 $60,640 
9559.02 Moderate No 68.68 $104,500 $71,771 $58,710 
9561.02 Upper No 121.25 $104,500 $126,706 $103,641 
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9604.01 Middle No 97.53 $104,500 $101,919 $83,365 
9608.02 Middle No 85.55 $104,500 $89,400 $73,125 
9609.00 Middle No 116.2 $104,500 $121,429 $99,323 
9611.02 Middle No 115.71 $104,500 $120,917 $98,906 
9612.01 Middle No 95.12 $104,500 $99,400 $81,306 
9612.02 Middle No 109.12 $104,500 $114,030 $93,274 
9604.02 Moderate No 67.87 $104,500 $70,924 $58,015 
9610.01 Moderate No 79.22 $104,500 $82,785 $67,720 
9610.02 Moderate No 69.53 $104,500 $72,659 $59,433 
9611.01 Moderate No 69.28 $104,500 $72,398 $59,219 
9608.01 Upper No 121.61 $104,500 $127,082 $103,947 
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0550.01 Middle No 87.3 $138,600 $120,998 $93,750 
0590.00 Middle No 95.85 $138,600 $132,848 $102,931 
0610.01 Middle No 118.13 $138,600 $163,728 $126,850 
0620.00 Middle No 107.99 $138,600 $149,674 $115,966 
0625.00 Middle No 113.69 $138,600 $157,574 $122,083 
0630.01 Middle No 101.77 $138,600 $141,053 $109,288 
0650.05 Middle No 87.9 $138,600 $121,829 $94,394 
0650.06 Middle No 93.8 $138,600 $130,007 $100,722 
0650.07 Middle No 119.9 $138,600 $166,181 $128,750 
0650.08 Middle No 82.75 $138,600 $114,692 $88,864 
0650.09 Middle No 102.76 $138,600 $142,425 $110,350 
0650.10 Middle No 92.59 $138,600 $128,330 $99,423 
0675.02 Middle No 84.98 $138,600 $117,782 $91,250 
0675.03 Middle No 86.65 $138,600 $120,097 $93,043 
0675.04 Middle No 103.12 $138,600 $142,924 $110,729 
0710.02 Middle No 117.49 $138,600 $162,841 $126,167 
1021.00 Middle No 113.58 $138,600 $157,422 $121,969 
1051.00 Middle No 109.71 $138,600 $152,058 $117,813 
1062.00 Middle No 82.08 $138,600 $113,763 $88,139 
1072.00 Middle No 86.14 $138,600 $119,390 $92,500 
0550.02 Moderate No 74.7 $138,600 $103,534 $80,219 
0630.03 Moderate No 71.87 $138,600 $99,612 $77,178 
1071.00 Moderate No 60.14 $138,600 $83,354 $64,583 
0630.04 Unknown No 0 $138,600 $0 $0 
0600.00 Upper No 144.45 $138,600 $200,208 $155,109 
0640.00 Upper No 136.43 $138,600 $189,092 $146,500 
0660.00 Upper No 123.1 $138,600 $170,617 $132,188 
0670.00 Upper No 125.39 $138,600 $173,791 $134,650 
0675.05 Upper No 158.32 $138,600 $219,432 $170,000 
0691.00 Upper No 172.87 $138,600 $239,598 $185,625 
0692.00 Upper No 120.37 $138,600 $166,833 $129,257 
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0693.00 Upper No 139.86 $138,600 $193,846 $150,179 
0697.00 Upper No 123.97 $138,600 $171,822 $133,125 
0710.01 Upper No 140.62 $138,600 $194,899 $151,000 
1064.00 Upper No 137.4 $138,600 $190,436 $147,545 
1074.00 Upper No 125.02 $138,600 $173,278 $134,250 
1075.00 Upper No 124.61 $138,600 $172,709 $133,810 



Distressed 
or Under

-served 
Tract

0870.01 Low No 41.69 $138,600 $57,782 $44,770 
0811.02 Middle No 92.78 $138,600 $128,593 $99,630 
0812.00 Middle No 87.32 $138,600 $121,026 $93,769 
0814.00 Middle No 80.45 $138,600 $111,504 $86,389 
0815.00 Middle No 98.64 $138,600 $136,715 $105,919 
0816.00 Middle No 106.75 $138,600 $147,956 $114,632 
0820.00 Middle No 82.5 $138,600 $114,345 $88,594 
0845.00 Middle No 81.85 $138,600 $113,444 $87,895 
0846.00 Middle No 82.57 $138,600 $114,442 $88,667 
0850.01 Middle No 116.4 $138,600 $161,330 $124,987 
0850.02 Middle No 103.8 $138,600 $143,867 $111,458 
0860.00 Middle No 110.72 $138,600 $153,458 $118,889 
0870.02 Middle No 85.84 $138,600 $118,974 $92,183 
0880.00 Middle No 98.09 $138,600 $135,953 $105,329 
0885.00 Middle No 90.96 $138,600 $126,071 $97,679 
0811.01 Moderate No 72.13 $138,600 $99,972 $77,454 
0813.00 Moderate No 79.92 $138,600 $110,769 $85,824 
0830.01 Moderate No 73.06 $138,600 $101,261 $78,457 
0830.02 Moderate No 67.02 $138,600 $92,890 $71,974 
0841.00 Moderate No 70.35 $138,600 $97,505 $75,542 
0842.01 Moderate No 72.03 $138,600 $99,834 $77,344 
0842.02 Moderate No 62.58 $138,600 $86,736 $67,200 
0843.01 Moderate No 64.59 $138,600 $89,522 $69,363 
0843.02 Moderate No 64.03 $138,600 $88,746 $68,760 
0844.00 Moderate No 64.48 $138,600 $89,369 $69,246 
0801.00 Upper No 125.33 $138,600 $173,707 $134,583 
0802.02 Upper No 144.93 $138,600 $200,873 $155,625 
0802.03 Upper No 163.45 $138,600 $226,542 $175,508 
0802.04 Upper No 145.51 $138,600 $201,677 $156,250 
0805.00 Upper No 122.3 $138,600 $169,508 $131,328 
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Loan to Deposit Ratio: 
 

Year  Quarter 
 Net 

Loans/Leases # 
(000)  

 Total Deposits # 
(000)  

Loan to 
Deposit 

Ratio 

2026  Dec - 26   - 

  Sep - 26   - 

  June - 26   - 

  Mar - 26   - 

      
2025  Dec - 25 $1,409,174.00  $1,311,583.00  107.44% 

  Sep - 25 $1,387,307.00  $1,330,691.00  104.25% 

  June - 25 $1,380,383.00  $1,323,945.00  104.26% 

  Mar - 25 $1,383,427.00  $1,298,331.00  106.55% 

  
    

2024  Dec - 24 $1,405,137.00  $1,219,406.00  115.23% 

  Sep - 24 $1,428,269.00  $1,203,070.00  118.72% 

  June - 24 $1,445,235.00  $1,189,680.00  121.48% 

  Mar - 24 $1,473,892.00  $1,184,689.00  124.41% 
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